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L 
ong gone are the days when 
Antigua and Barbuda was 
just another Caribbean island 
trying to make ends meet in 
the region’s highly compet-

itive tourism-based economy. Five years 
after Prime Minister Gaston Browne took office, 
the country is now known for being not just one 
of the world’s most beautiful honeymoon destina-
tions, but a dynamic, business-friendly, accounta-
ble and forward-looking Caribbean nation with an 
economic growth of 7.4% in 2018 and real gross 
domestic product (GDP) growth of 7% in 2019. 
As Prime Minister Browne states, his administration 
is “an entrepreneurial government which uses its 
know-how to enhance the economic growth and de-
velopment of the country, we are also considered to 
be innovative and creative in our way of governing”. 

So far their policies have resulted in expan-
sion, employment and improvement in the peo-
ple’s living standards. For instance, unemployment 
reduced from over 20% in 2014 to 8% in 2019, 
debt to GDP went from 104% to 67% in the same 
period and they not only brought the International 
Monetary Fund (IMF) loan up to date but also paid 
off the debt ahead of time. Middle and lower class-
es have better access to housing, vehicles and busi-
ness thanks to governmental housing and business 
schemes, like constructing and subsidizing several 
hundred properties in order to make them afforda-
ble, or establishing an Entrepreneur Development 
Fund currently capitalized at US$ 10 million, to 
provide seed capital for entrepreneurs. Access 
to basic services has also improved dramatically, 
after they cleared off the US$ 9.3 million arrears 
owed to the water company and invested US$ 7.4 
million in two new water suppliers and repairing 
parts for  existing plants, managing to double the 
water supply; as well as reducing the debt to Anti-
gua Power Company (APC) from about US$ 16.7 
million to US$ 7.4 million. Likewise, they cut by 
more than half the US$ 33 million debt they had 
with West Indies Oil Company (WIOC), the only 
petrol distribution facility on the island, that back 
then was threatening to discontinue the supply 
and after a few months was bought by the govern-
ment. They also acquired Caribbean Union Bank 
(CUB), which had operated for 10 years without 
profit, and after a US$ 11 million investment it is 
now making almost US$ 2 million per year.

Interestingly, and contrary to conventional 
economic wisdom that states that governments 
should not get involved in commerce, Browne’s 
government participates directly by forming pub-
lic-private partnerships profitable public-private 
partnerships that seize economic opportunities 

A Strategic Location 
Antigua and Barbuda is a major air trans-
port hub in the region with direct flights 
from the US, Canada, and the UK and soon 
to be between South America and the 
Northern Caribbean. It is also the regional 
headquarter for Leeward Islands Air Trans-
port ( LIAT) which serves 15 destinations in 
the Caribbean.

MAIN DATA
Capital: Saint John
Population: 97,477 
people (Worldometers, 
December 2019)
Life Expectancy:  
76.95 years old 
(Macrotrends 2019)
Gross Domestic 
Product (GDP):  US$ 
1.62 billion in 2018 
(Trading Economics)
GDP Growth 2019: 
5.9% (The Economic 
Commission for Latin 
America and the 
Caribbean (ECLAC))

that could not otherwise be exploited by the 
country’s small local private sector. “When I say 
we are an entrepreneurial government that is 
not a cliché, the evidence is there to show. The 
profits we get from the companies we own go to 
the treasury and this money is used to improve 
education, health and infrastructure. Our mod-
el is a little different to the one of an average 
country, we call it empowerment capitalism. We 
believe that entrepreneurial efforts should be 
supported, respected and rewarded and one of 
our successes is spreading the wealth among the 
masses” - assures Browne. 

As a result, they have managed to establish the 
Five Island’s Campus, the fourth landed campus 
of the University of West Indies (UWI), the only 

one of its kind in the Eastern Caribbean, an indis-
pensable contribution in a region with one of the 
lowest level of enrollment and graduations. They 
have also expanded and improved their health-
care by offering acute health services, including 
kidney transplants, at Mount St. John’s Hospital, 
and shortly will be introducing a cardiac unit to 
perform complex heart surgeries. In addition, they 
have a cancer center and have established the first 
stem cell treatment facility in the region. In terms 
of infrastructure, they are spending US$ 90 mil-
lion in a new cargo port for the regional trans-
shipment of goods and are also partnering with 
two private companies, Global Ports Holding PLC 
and Royal Caribbean Cruise Ltd., to invest over 
US$ 80 million to build what will be the Caribbe-

«Antigua and Barbuda is focused 
on innovation and will become 
the first Future Island Nation in 
the Caribbean» 

an’s finest cruise facility. Royal Caribbean Cruise 
Ltd. will also invest US$ 100 million to develop 
a cruise line beach club at Fort James. Addition-
ally, they have attracted important investments 
with their Citizenship by Investment Program 
(CIP), which provides investors mobility to 165 
countries with visa free access and constitution-
al investor protection while complying with the 
highest international legal standards.  

Browne’s entrepreneurial efforts are also fo-
cused on innovation, promising they “will become 
the first Future Island Nation in the Caribbean”. 
Therefore, they are now establishing the adminis-
trative and legal framework to transition into 
blockchain technology and cryptocurrencies, have 
already set the framework for exploiting medicinal 
marijuana and expect to develop a vibrant manu-
facturing industry of cannabidiol (CBD) products. 
They will also adopt the Parley A.I.R strategy to 
end the fast-growing threat of marine plastic pollu-
tion, as climate change and protection of the envi-
ronment is one of Browne’s top priorities. Around 
15% of the country’s energy comes from renew-
able resources. They have invested some US$ 55 
million in resource energy applications and sever-
al initiatives are being implemented, including a 
one-megawatt (MW) solar plant in Barbuda that 
will make it the first island in the Caribbean to be 
powered solely by solar energy. 

With all these initiatives going on, Browne 
rightly believes Antigua and Barbuda has “one of 
the best socioeconomic investment architectures 
in the Caribbean”: a very responsive government 
for executing projects, political stability, the re-
gion’s lowest level of crime and violence and one 
of the best tourism products with 365 of the fin-
est beaches, “one for every day of the year”. As 
Browne proudly assures, “there is no other coun-
try in the Caribbean that has a superior value 
for money product than Antigua and Barbuda. 
Paradise awaits you!” 

Aerial view, Antigua. Credits: Antigua and Barbuda Tourism Authority.

Unemployment rate: 8% 
Currency: Eastern 
Caribbean Dollar (EC$)
Visitors arrival: 1,081,365 
in 2018 (Antigua and 
Barbuda Tourism 
Authority)
Number of beaches: 
365, one for each day 
of the year (Antigua-
Barbuda.org)

Lying 
between the 
Caribbean 
Sea and the 
Atlantic

Antigua and Barbuda form 
a twin island state. The 
two islands have a total 
area of 281 km2, 12 miles 
of territorial sea and 3 568 
km2 of continental shelf.

The country is a member of CARICOM and also one of 
ten members of the Organisation of Eastern Caribbean 
States (OECS), an economic grouping of islands in the 
Eastern Caribbean.

ANTIGUA

BARBUDA

GASTON BROWNE

With a clear entrepreneurial vision, an environmentally responsible approach and innovative measures, H.E Gaston 
Browne’s government has transformed Antigua and Barbuda into the fastest growing economy in the region. 

GASTON 
BROWNE PRIME 

MINISTER OF 
ANTIGUA AND 

BARBUDA
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Launched in 2013, it provides major advantages to 
families as well as business and real estate investors.

A ntigua and Barbuda’s Cit-
izenship by Investment 
Program (CIP) is a gov-
ernment administered ini-
tiative created to bolster 

economic growth by increasing foreign 
direct investment to finance econom-
ic diversification, real estate development, 
provision of social services and infrastructural 
enhancement.  The program currently contrib-
utes about 15% of the island’s gross domestic 
product (GDP).  

Through four investment op-
tions, the Antigua and Barbuda CIP 
grants applicants the opportunity to 
become citizens and have visa-free 
access to 165 countries, including 
the United Kingdom, the European 
Union Schengen area, Switzerland 
and Hong Kong. “People that have 
an interest in investment migration 
programs tend to be nationals of 
countries which have restricted in-
ternational mobility.  The fact that 
they can have access to a passport 
that takes them around the world, 
without needing to apply for a visa, is a really 
attractive feature for them”, explains Charmaine 
Quinland-Donovan, Chief Executive Officer at 
country’s Citizenship by Investment Unit (CIU), 
the administrative agency mandated to manage 
the program.   

Although similar CIPs exist in other Carib-
bean countries such as Dominica, Grenada, St 
Kitts & Nevis and St Lucia, what differentiates 
Antigua and Barbuda’s program are the island’s 
comparative advantages. “Our biggest advantag-
es are accessibility and lifestyle. We are a travel 
hub from all major North American and Europe-
an destinations and offer a great quality of life.” 

Quinland-Donovan points out the convenience 
of getting to Antigua and Barbuda and traveling 
around the region using the country as a base. 
She adds that living in the verdant and breath-
taking islands offers more than scenic relaxation. 
“Access to top medical facilities and quality edu-
cation is easy.  We have very advanced medical 
facilities such as a cancer treatment center and 
several private medical centers, along with the 
country’s national hospital.  About two years ago 
we conducted our first kidney transplant and you 
can imagine that this has been a huge achieve-

ment for a small island nation. In 
terms of education, we have a 99% 
literacy rate, multiple tertiary insti-
tutions, including the fourth landed 
campus of the University of the West 
Indies (UWI), and off shore medi-
cal schools.  There are international 
schools for elementary, primary and 
high school students, so it is easy 
to make your home in Antigua and 
Barbuda.”  Adding to this exceptional 
quality of life is Antigua and Barbu-
da’s open democratic political sys-
tem, the country’s low crime rate, its 

digital connectedness and metropolitan ethos, 
and an impressive legacy of economic growth.  
With its GDP growing at 7.4% in 2018, the coun-
try’s Prime Minister, Gaston Browne, has predict-
ed 2019 at 6% - 7%. 

Citizenship of Antigua and Barbuda may be 
obtained by investment in one of four invest-
ment options: the National Development Fund 
(NDF), the University of the West Indies (UWI)
Fund, through the purchase of real state or by an 
investment in business.  

The National Development Fund is the most 
subscribed option.  Applicants make a one time 
donation to a government managed investment 

Offering the 
best Citizenship 
by Investment 
Program in the 
Caribbean

«Our biggest advantages are 
accessibility and lifestyle. We 
are a travel hub from all major 
North American and European 
destinations and offer a great 
quality of life»

«The investment migration 
industry requires a nimble 
approach to operations»

NUMBER OF CITIZENSHIP 
APPLICATIONS RECEIVED 

BY INVESTMENT 
CATEGORY

672 applications  
were received in 2018, a 109% 

increase compared to 2017. 

Visa-free  
 access to 165 countries. 

US$ 100,000
threshold for the National 

Development Fund (NDF) is  

the cheapest CIP option.

CIP  

contributes about  

15% of the island’s GDP.

fund which finances crucial socio-economic ini-
tiatives in the twin island nation.  The NDF op-
tion provides the successful applicant with the 
opportunity to obtain citizenship by making a 
contribution of US$ 100,000 for an application 
consisting of up to four family members, and 
US$ 125,000 for more than four family mem-
bers.  Processing fees of  US$ 25,000 are payable 
on an application of no more than 4 family mem-
bers while an additional US$ 15,000 is charged 
per applicant from the fifth member of the fami-
ly. Due diligence fees are also payable. 

The second investment option, the UWI 
Fund, supports the country’s Five Islands cam-
pus and entitles one member of the family to a 
one-year scholarship, tuition only, at the Antigua 
and Barbuda campus. Applicants are required 
to make a contribution of US$ 150,000 for a 
family of four or more, with similar processing 
fees as the NDF.  The third option, investment 
in approved real estate, requires applicants to 
make a purchase of real estate in an approved 
development valued at least US$ 400,000.  Pro-
cessing fees of US$ 50,000 are also payable for a 
family of up to four.  There is also an option for 
two applicants to jointly purchase approved real 
estate with a minimum value of US$ 400,000.  
Each applicant is required to contribute at least 

«We ensure that 
our legislation 
addresses all 
money laundering 
and counter 
terrorism financing 
concerns» 
CHARMAINE QUINLAND-
DONOVAN 

«Access to top 
medical facilities 
and quality 
education is  
easy in Antigua 
and Barbuda»
CHARMAINE QUINLAND-
DONOVAN 
 

Museum of Antigua and Barbuda. Credit: Antigua and Barbuda Tourism Authority.

US$ 200,000.  Real estate can be resold after five 
years of ownership, or before, if a purchase is 
made in an alternate officially approved real 
estate development in Antigua and Barbuda. 
Through the business option, applicants can 
choose from two investment thresholds. A sin-
gle investor may invest a minimum US$ 1.5 
million in an approved business or, two or more 
individuals may make a joint investment of US$ 
5 million in an approved business, with each 
applicant contributing at least US$ 400.000. 
As Quinland-Donovan explains, “the real estate 
portfolio is impressive and diverse. There is no 
shortage of purchasing options to the savvy in-
vestor who wants the dual benefit 
of a return on his investment and 
access to a vacation home to com-
plement the enhanced mobility 
offered by the Antigua and Bar-
buda passport.” She also adds 
that they have “strong business 
opportunities that people can tap 
into such as IT, agriculture and  
agro processing, clean energy, 
tourism attractions and business 
process outsourcing.”  

There are several addition-
al benefits to applying for citi-
zenship under the Antigua and 
Barbuda program. Among these 
is that there is no tax levied on worldwide in-
come. Another is the efficiency with which the 
program is managed, thus allowing applicants 
timely grant of citizenship and the absence of 
onerous pre-screening interviews. Applicants are 
not required to travel to the island to complete 
the application process, neither are they required 
to be native English speakers. The sole residen-
cy requirement is that within the first five years, 
each citizen is required to visit and remain in the 
country for a minimum of five days to take their 
oath or affirmation of allegiance.  According to 
the Unit’s CEO, “this gives them the opportunity 
to learn about their new country of citizenship 
and to seek out additional opportunities to in-
tegrate themselves.  For example, we have had 
instances in which someone acquires citizenship 

Citizenship by Investment

CHARMAINE 
 QUINLAND-DONOVAN 

CEO 
CITIZENSHIP BY

INVESTMENT UNIT

«We also have strong 
business opportunities 
that people can tap into 

such as IT, agriculture 
and agro processing, 

clean energy, tourism 
attractions and business 

process outsourcing» 

Charmaine Quinland-
Donovan is the first woman 
and national of Antigua and 
Barbuda appointed to lead 

the Citizenship by Investment 
Program. Her impressive 

trajectory includes a nine-
year tenure at the Eastern 
Caribbean Central Bank, a 
stint at the Bank of Nova 

Scotia where she headed the 
Compliance Department for 
Caribbean East, responsible 

for anti-money laundering and 
counter terrorist financing. 

More latterly, Quinland-
Donovan has been employed 
with the CIU serving first in 
three prominent capacities 

as Chief Compliance Officer, 
Chief Operating Officer and 

Acting Chief Executive Officer.  
She has held the post of CEO 
since March 2017. As a part 
of the team which designed 

the structure of the Unit at its 
inception, Quinland-Donovan is 
motivated to see the continual 

success of the program.

CEO Profile 
+

through the National Development Fund, how-
ever, once they have travelled here and spent 
the five days, they experience the beauty of the 
country, and decide to purchase a home or to re-
locate or expand their businesses here.”  Initially, 
passports are valid for a five year period and can 
be renewed for ten years thereafter, as long as all 
renewal requirements are met.  

The Unit is legally mandated to provide a 
response to applicants within ninety (90) days.  
The responses will confirm either an approval or 
denial or indicate that the application has been 
delayed for cause. The Unit intents on reducing 
the processing time to ten (10) weeks and is pres-

ently re-engineering its internal 
vetting systems to ensure even 
greater efficiency. “The invest-
ment migration industry requires 
a nimble approach to operations” 
cautions CEO Quinland-Donovan. 
“As such, we are working to en-
sure that as we grow our share of 
the market, we can maintain the 
levels of responsiveness and effi-
cacy that have become hallmarks 
of our program.” 

There is an extensive market-
ing network through which the 
Antigua and Barbuda program  
is promoted. 

Potential clients interface with authorized 
representatives located globally who promote 
the program. The Unit itself also conducts its 
own promotion, traveling to conferences or-
ganized by the industry leaders worldwide. As 
for the applicants’ nationalities, currently most 
of them come from Asia and the MENA (Mid-
dle East and North Africa) region.  The appeal 
of the program to additional markets has grown 
significantly, and is reflected in the change in the 
geographic spread of applicants.  Whereas in 
the past, 75% of the program’s applicants were 
from China, this has now been reduced to ap-
proximately 40%.  In 2020, the Unit’s marketing 
strategy will embrace new technology platforms 
and expand outreach to niche markets.   

The Citizenship by Investment Unit’s CEO 

Views from Shirley Heights, Antigua. Credit: Antigua and Barbuda Tourism Authority.

intends to spearhead the continued expansion 
of the program: “our main priority is to grow 
the program. There is huge potential for expo-
nential growth and we want to ensure that we 
are promoting and reaching the four corners of 
the world, increasing awareness about Antigua 
and Barbuda as a jurisdiction and as a reputable 
investment migration program” asserts Quin-
land-Donovan. Responding to concerns about 
de-banking and de-risking, the CEO affirms that 
the Unit, in collaboration with the Government, 
is laser focused on finding solutions to remain 
integrated in the global financial system. “We 
ensure that our legislation addresses all money 
laundering and counter terrorism financing con-
cerns. We have a rigorous regulatory system in 
place because we are keen to demonstrate our 
compliance with international best practices.  At 
the same time however, we recognize the need 
to examine innovative solutions to the chal-
lenges we face, not just for the program but for 
the wider economy. It is in light of this that our 
country is currently exploring the use of crypto-
currencies to ensure efficient payment systems 
operate on island.”   

The Citizenship by Investment Program 
continues to be an important pillar in the Anti-
gua and Barbuda economy.  CIP revenues have 
facilitated significant reduction in the country’s 
debt to GDP ratio; bolstered central govern-
ment’s capacity to initiate and sustain crucial 
infrastructural and socio-economic initiatives; 
supported the pension scheme; upgraded the 
tourism plant through the expansion of the 
country’s room stock; boosted tax revenues and 
assisted in disaster recovery after Barbuda suf-
fered the devastating impact of Hurricane Irma 
in 2017.  The Unit is poised to oversee what it 
anticipates to be phenomenal growth in 2020 
and beyond. 

Citizenship by Investment

CHARMAINE QUINLAND-DONOVAN

CHARMAINE QUINLAND-DONOVAN

St John´s Catedral in Antigua. 

15%
GDP

St. John´s Cruise Port, Antigua. Credit: Antigua and Barbuda Tourism Authority.

Freepik.com

90 days is the application 
processing time.

5 days required stay in the country 
within the first 5 years.

NDF

Real Estate

Business Investment

NDF

Real Estate

Business Investment

1st July to 31st December 2018

93.3%

Total Applications: 400

Total Applications: 1947

Inception to 31st December 2018

3.5%3.3%

76.3%

13.5%10.3%
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Tourism & Investments 

A ccounting for nearly 60% of 
the country’s gross domes-
tic product (GDP), tourism 
has always been a staple 
of Antigua and Barbuda’s 

economy.  However, the recent measures tak-
en by the Ministry of Tourism and Investments 
have started to sign out the country as one of 
the most desired destinations in the region for 
tourists and investors alike. For the current 
minister, Hon. Charles Fernandez, these results 
are an expression of the objectives he and his 
team have set up during his two years as Tour-
ism and Investments Minister, as their main 
goal has been to “ensure that tourism reaches 
a certain standard so that it can excel on the 
world stage and guarantee visitors will have 
the need to return to the island”. Their strategy 
has been a combination of private 
and public investing, infrastructure 
development, a diversified offer, 
smart marketing campaigns and an 
environmentally responsible vision 
of the future.

One of the areas where these 
measures have been particu-
larly promising is the cruise in-
dustry. Antigua welcomed more 
than 790,000 cruise visitors last 
year, and the government recently 
signed an exclusive 30-year conces-
sion agreement with Global Ports Holding PLC, 
the largest cruise port operator in the world, to 
build the 5th berth and new shops and cafes that 
will revitalize the entire cruise port. This project 
will cost around US$ 85 million, which will be 
covered by the company, and they expect it will 
further increase the number of cruise passengers 
visiting Antigua and Barbuda’s ports.  As Fernan-
dez explains, “the level of expertise that they 
bring will take Antigua and Barbuda’s cruise in-
dustry to a new level and this partnership will 
guarantee more visitors coming in by cruise 
ships. As part of the agreement, the government 
has managed to put aside US$ 5 million in order 
to lend that money to local entrepreneurs. 

“Apart from the fact that more visitors will 
come in, this agreement brings opportunities 
for taxi operators, vendors, small entrepreneurs 
and tour operators.  Moreover, we have created 

opportunities through bank loans for young en-
trepreneurs with great ideas”, assures Fernan-
dez, adding that thanks to these developments 
other cruise lines are interested in coming and 
investing in the country.

Furthermore, Royal Caribbean Cruise Ltd. 
has committed to spend US$ 100 million on a 
theme-park facility at Fort James Beach that is to 
be called “A Royal Beach Day”. Being the world’s 

single biggest cruise line, Royal Ca-
ribbean Cruise Ltd. tend to carry the 
more affluent passengers so there is 
more disposable income per pas-
senger compared to other lines. 

Another example of a successful 
government measure is the use of 
innovative marketing campaigns to 
increase visitors. Taking advantage 
of the fact that summer tempera-
tures in the Caribbean are cooler 
than in the US and Europe, espe-
cially when heat waves arrive, they 

launched the #WhatCoolLooksLike campaign to 
activate the economy during the traditionally 
slow, summer season, and are set to realize a 
double-digit  increase in overnight tourist arriv-
als, compared to the same period in 2018. “We 
came up with the campaign, so you have cool 
weather, cool bargains and we also involved 
tour operators to get cool prices.  Everything 
is set around the whole aspect of ‘cool’. So it 
is cool to be in Antigua during summertime”, 
states Fernandez, explaining they also got ho-
teliers to agree upon guaranteeing clients any 
unused nights in a future trip in case of storm 
threats, and arranged with the utility company 
to give hotels discounts on their rates if they 
stayed open throughout the Summer. “We used 
this approach and got great results. The whole 
idea was to boost summer tourism as much as 
possible, so the island does not shut during that 

More than one million visitors in 2018, a 12% increase in 2019 for air arrivals, new key cruise partnerships and major resorts 
opening confirm that the steps taken by the current government are paying off.

Becoming the next top tourist 
destination in the Caribbean

period” - says Fernandez.
The hotel industry is also benefiting greatly 

from the current boom in tourism. Two hospi-
tality giants are opening resorts on the island, 
Rosewood, which will start building this year 
and Waldorf Astoria which is expected to open 
in 2023; other big names are in line as well, like 
Best Western, which will open in the first quar-
ter of 2021 and  Marriott, whose construction 
will start later in the year. Additionally, exist-
ing hotels have started updating and upgrad-
ing, like the old Royal Antigua, now Royalton 
Antigua Resort and Spa, which plans to double 
its offer with an extra 250 rooms.  Similarly, 
various hospitality projects are being developed 
in Barbuda, like Robert De Niro’s US$ 250 mil-
lion Paradise Found resort, which has already 
started construction, and Barbuda Ocean Club, 
a residential resort that rethinks the concept of 
a Caribbean sustainable luxury destination. So 
far, the country added 500 hotel rooms in 2019 
and expects to add another 1500 rooms in the 
next three years. 

About 40% of the total number of visitors 
come from the US, a significant in-
crease compared to recent years. 
Apart from the proximity to Flori-
da, other factors have contributed 
as well, like the increased number 
of flights currently coming from 
different US cities.

“Most of our trade is done with 
the US, this fact should give North 
American businessmen more con-
fidence to come and invest in Anti-
gua and Barbuda. It is a safe, beau-
tiful island and there are attractive 
concessions for persons investing 
here.” - assures Fernandez.

Apart from more traditional tourism initia-
tives, the Ministry is also diversifying its port-

folio by promoting sports, culture, 
medical, and wellness tourism to 

broaden the appeal for trade and 
investment. Among these, the 
West Indies Cricket Board is 

now headquartered in Anti-
gua, and the Eastern Ca-

ribbean’s newest stem 
cell medical facility is 
soon to be opened.  
There is also a re-
gional cancer cen-
tre, which caters to  
the neighbouring 

islands. Likewise, the 
Citizenship by Invest-
ment Program (CIP) is 
another initiative that 
has attracted high net 
worth individuals and 
investors. This program 
is very rigidly regulated 
and has the highest due  
diligence screening. 

Carlisle Bay Hotel, Antigua. All credits: Antigua and Barbuda Tourism Authority. Local handicraft, Antigua.

Galleon Beach, Antigua. 

freepik

Antiguan women wearing the traditional dress. Credit: Antigua and Barbuda Tourism Authority.

As Fernandez explains, “we cannot compete 
worldwide when it comes to manufacturing, as 
our population is too small and not competitive 
enough from a price perspective. What we have 
done is to use tourism to expand. We are look-
ing at various ways in order to interest tourists 
to come to the island”.

One aspect that differentiates Antigua and 
Barbuda from other Caribbean destinations 

that are actively promoting its 
tourism industry is the govern-
ment’s focus in encouraging an 
environmentally sustainable type 
of development. The govern-
ment has already banned single 
use plastic bags and Styrofoam 
products and they are amongst 
the first English speaking coun-
try in the Western Hemisphere to 
implement the Green Fins initia-
tive to protect coral reefs. In ad-
dition, they are working towards 
making 30% of their ocean foot-
print a protected area to limit 

overfishing. As Fernandez assures, protecting 
the environment “is essential to us as most vis-
itors come to the country for our sea, beaches 
and the sun. We need our coral reefs to protect 
our beaches, if the coral reefs die our beach-
es will not survive as they work as a barrier 
against the waves, they bring fish and that also  
attracts tourists”.

Above all, Fernandez believes the current 
boom in the tourism industry will benefit not 
only tourists and investors but Antigua and Bar-
buda’s society.  As he confidently states, “when 
the tide rises, all the boats must rise”.

«We are looking 
at many avenues 
in order to bring 
different types  
of tourists to  
the island» 
CHARLES FERNANDEZ 

«I invite North 
American investors 
to invest in the 
tourism industry 
as they would 
cater for their own 
market» 
CHARLES FERNANDEZ 

«Antigua and 
Barbuda is an 
easy destination 
to get to. We 
have excellent 
international air 
connectivity»
COLIN JAMES

 

«The main goal has been to 
ensure that tourism reaches 
 a certain standard so that it 
can excel on the world stage 
and guarantee visitors will 
have the need to return to  
the island»  

CHARLES FERNANDEZ 
MINISTER OF TOURISM AND INVESTMENTS 

OF ANTIGUA AND BARBUDA

A 
ntigua and Barbuda Tour-
ism Authority (ABTA) is now 
reaping its hard earned 
fruits with a record high 
of over one million visitors 

in 2018 and a 12% increase in stay over 
visitor arrivals in 2019. Moreover, Antigua 
and Barbuda has gained the industry’s recognition 
of being the Caribbean’s most romantic honey-
moon and wedding destination for the last four 
consecutive years. “We make it as easy and conve-
nient as possible for couples to tie the knot in Anti-
gua and Barbuda and we keep abreast of the latest 
developments in the industry”, says ABTA’s CEO 
Colin C. James, explaining that their success lies in 
the several advantages they offer future couples. 

On the legal side, they are one of the very few 
countries in the world that does not have a resi-
dency requirement to get married. “You can walk 
off a cruise ship and get married before you leave 
the same day” - assures James, yet adding that 
another advantage is the variety of their wedding 
and honeymoon packages, as most of the hotels 
and properties on the island have teams that ca-
ter specifically to this market, so everything can 
be pre-arranged for them. They also offer excep-
tional treats like a free destination wedding to 
one lucky couple each June or VIP treatment to 
brides if they are spotted at the airport. “Whenev-
er we recognize an arriving bride to be, we imme-
diately welcome her, take her out of the regular 
immigration line and prioritize her in a fast track 
welcome. This makes them feel special and is our 
way of thanking them for selecting Antigua and 
Barbuda for their destination wedding” - explains 
James. No wonder the country has the highest 
per capita wedding rate in the world, according 
to the Guinness Book of World Records. 

ABTA has also placed considerable efforts 

Ten years after being launched, the Antigua and Barbuda Tourism Authority has successfully 
turned the country into one of the coolest and most romantic Caribbean destinations.

Key players in Antigua and 
Barbuda’s touristic boom 

HEAVEN ON EARTH
A fine match

THE MOST ROMANTIC ISLANDS ON EARTH

#WhatCoolLooksLike, www.visitantiguabarbuda.com

in promoting off-season tourism, which has in-
creased exponentially this year. While they were 
expecting around 5,000 extra visitors during 
summer, by the end of September they had al-
ready seen an additional 25,000 ar-
rivals compared to the same period 
last year. As James states, “summer 
is traditionally a slow season in the 
Caribbean. A lot of times people 
are reluctant to travel to the region 
because it’s the heart of the hurri-
cane season. We wanted to change 
that narrative and ensure that we 
increase tourism during summer 
as much as possible”. In order to 
do so, they launched the campaign  
#WhatCoolLooksLike to portray An-
tigua and Barbuda “as a cool place 
to go for summer vacation with cool activities”. 
Thanks to the campaign’s success, they not only 
had more visitor arrivals but also an increase 
in government’s revenue, thus more resources 
available to perform their role. 

Behind ABTA’s success is their semi-private struc-
ture that has allowed them to be less bureaucrat-
ic, respond quickly to marketing opportunities, 
generate its own funding and take the lead in 

negotiating for more air and sealift 
to the islands. As a result, they have 
managed to attract new carriers and 
additional flights from existing air-
lines into the country, making it one 
of the region’s most active transpor-
tation hubs. “Antigua and Barbuda 
is an easy destination to get to. 
We have excellent international air 
connectivity” with daily flights from 
London, Frankfurt, Milan, New York, 
Miami and Toronto - assures James. 
Furthermore, he believes such con-
nectivity has been a decisive factor 

in the considerable increase of US travelers to the 
country, which now represent 40% of total over-
night visitors, making the US their largest source 
market. “The demand for Antigua has been so sig-
nificant that American Airlines is adding a second 

Tourism & Investments 

Nelson´s Dockyard, Antigua. Credit: Antigua and Barbuda Tourism Authority.

12% increase 
in air arrivals for 2019 

after a 8.75% increase 

in 2018.

40%  
of visitors  
come from the US. 

30% of 
the island’s 
coastline  
will be protected and 

overfishing banned.

1500 hotel  
rooms to be added  

in the next 3 years.

The country has the highest per capita 
wedding rate in the world, according to the 
Guinness Book of World Records.

792,873 cruise arrivals in 2018. 
The country is expecting to reach 
1,000,000 in 2020.

daily flight this winter season from Miami. Similar 
increase in airlift will also be seen from JetBlueAir-
ways out of JFK International Airport, New York 
with two additional flights” - says James.

Likewise, cruise ship calls and yachting arriv-
als are also on the rise. Antigua welcomed 792,873 
cruise visitors last year and once their cruise ship 
infrastructures are upgraded, it will be able to 
accommodate the largest ship in the world, the 
6,000 passenger Oasis-class. They also expect 
significant improvements to their land-side port 
development and visitor experience thanks to 
Global Ports Holding PLC, which will manage 
their cruise facility. In the future, ABTA will also 
focus on promoting environmentally friendly 
practices within the sector so the country will 
be recognized as an official wellness destina-
tion and will keep supporting long-term medical 
tourism, as Antigua and Barbuda is home to one 
of the largest off-shore medical schools in the 
Caribbean as well as the region’s newest stem 
cell medical facility and the regional cancer cen-
ter. Above all, they hope to keep contributing di-
rectly towards national development and the im-
provement of Antiguans’ economic well-being. 
As James states, “we are very proud that through 
our efforts tourism is seeing its best years ever 
and making a significant impact on the lives of  
our people”.  

«We make it as easy and 
convenient as possible for 
couples to tie the knot in 
Antigua and Barbuda and we 
keep abreast of the latest 
developments in the industry»  

COLIN JAMES

CHARLES FERNANDEZ

Tourism represents 80% of gross 
domestic product (GDP), 70% of direct 
and indirect employment, and 85% of 
foreign exchange earnings (GoAB, 2014).

COLIN JAMES 
CEO ANTIGUA  
AND BARBUDA 
TOURISM 
AUTHORITY

Antigua and Barbuda was voted 
the Caribbean’s Most Romantic 
Destination in the 2015, 2016, 2017 
and 2018 World Travel Awards.
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B arbuda Ocean Club is not 
just one of the major lux-
ury real estate projects 
being currently developed 
in the Caribbean, it is one 

of the very few that does it by making 
environmental and community sustain-
ability the center of their approach. This 
unique development is led by Discovery Land 
Company along with Peace Love and Happiness 
Partnership (PLH) and offers a one of a kind 
family-oriented, adventure lifestyle for exclusive 
residents who will be able to enjoy miles of re-
laxing pristine beaches, world-class golf, water 
sports, beach clubs and a personalized service in 
an untouched environment that is being active-
ly preserved through a collaborative effort with 
the local community. As Discovery Land Com-
pany founder and CEO, Mike Meldman, states, 
“we are at the forefront of Antigua and Barbuda 
being the new environmental luxury destination 
in the Caribbean because of the natural beauty 
and the activities. There is potential for the two 
islands to become as dynamic as Saint Barthéle-
my with a much larger focus on the environment 
and sustainability. That is our goal. We welcome 
neighbors and are very supportive of the right 
type of growth”. 

Since the beginning of the project, long-term 
environmental sustainability has 
been a top priority. Before any con-
struction was done, a team of scien-
tists and expert peer-reviewers led 
by their science and environment 
consultant Dr. Deborah Brosnan 
started doing scientific research to 
identify the island’s environmental 
challenges and create the appropri-
ate solutions in order to give shape 
to the development while restoring 
and protecting the natural environ-
ment. For instance, since scientific 
analysis showed that loss of sand 
dunes and coral reefs dramatically 
increased storm-related damage, 
they are now developing preventive 
measures that will protect the island from fu-
ture storms and sea level rise such as sand dune 
and coral reef restoration, native plant nurseries 
and fisheries. 

Similarly, based on scientific research on dif-
ferent sea level rise scenarios, their engineering 
and environmental teams are jointly designing 
smart construction strategies based upon sea 

level rise, bathymetry and storm surge data to 
mitigate future climate change-related risks to 
Barbuda Ocean Club as well as the neighbor-
ing communities. They are also developing a 
tailored water-quality program that uses high 
tech remote sensing to evaluate historic water 
conditions, monitor current ones and strictly 
control runoff from the site in order to mitigate 

the project’s possible impact on 
the surrounding ecosystem. Addi-
tionally, they plan to implement 
low-impact development (LID) 
practices to capture and store as 
much rainfall as possible, use na-
tive and drought-resistant plants 
throughout the club to further re-
duce water needs and install solar 
panels to gradually increase the use 
of renewable energies. 

Just as the project has been built 
around Barbuda’s environmental 
needs, it has taken special care to 
integrate the short and long-term 
necessities of the local community in 
its own development, particularly 

after hurricane Irma destroyed local homes and 
critical infrastructure including the hospital and 
the school, which suffered major damages after 
being completely flooded by the storm. Conse-
quently, in the short-term and in collaboration 
with the Barbuda Council and the Ministry of 
Health, Wellness and the Environment, Barbuda 
Ocean Club has been able to assist with improv-

Focusing on simultaneously promoting environmental, community and economic resilience, Barbuda Ocean Club 
sets new standards of responsible and profitable development.

ing local medical facilities through the purchase 
of a Clinic-in-a-Can for the community and is 
working to secure a facility to provide nurses 
quarters on the island as well as securing funds 
and support to rebuild the local hospital accord-
ing to codes and elevations that are resilient 
against future flooding and storms. 

In the long-term, Barbuda Ocean Club plans 
to share with the local community 
major infrastructure resources such 
as the property’s solar field and their 
waste water treatment plant, which 
they plan to make available to all 
those who want to connect to them. 
They are also exploring other long-
term solutions like the construction 
and operation of a water purifying 
reverse osmosis plant with storage 
capacity large enough to supply the 
broader community, a radio tower 
that is currently under construction 
and will allow Barbudans to get 
proper Internet and communication 
services and a state of the art school that will 
provide “the best school system of the Caribbean 
in Antigua & Barbuda”. 

As for promoting employment and local eco-
nomic growth, they plan to set an entrepreneur-
ial bank that will support local business owners 
and small entrepreneurs setting up businesses on 
Barbuda, as well as offering joint-venture oppor-
tunities, mentoring and other services. Addition-
ally, they are implementing a training program 

to provide specific skill training for every type 
of job Barbuda Ocean Club will offer, from land-
scape clean-up and environmental stewardship 
to construction, culinary and adventure services, 
among many others. In all cases priority will be 
given to hiring Barbudan labor, so families can 
move back home and start to rebuild their lives. 
All these initiatives are part of Barbuda Ocean 
Club’s sustainability program, which aims to 
improve the lives of the 1.500 people living on 
the island. “We will ultimately employ 400 to 
500 people and we are looking to generate even 
more employment through our contractors and 
suppliers. We have and will continue to invest in 
community initiatives to improve schools, hos-
pitals, water systems, sport programs, telecom-
munications, transportation, house building and 
all other aspects that improve the quality of life” 
- states Meldman. 

As for the club itself, they 
launched their sales in February 
and have sold close to US$ 130 
million worth of real estate in just a 
few months. They have built luxury 
tents and started the construction of 
the first two houses, with the next 
round of 10-15 houses being built 
in early 2020. The leases are for 
99 years and the lots run from US$ 
3 million to US$ 20 million. They 
expect to build 25 to 50 homes per 
year when the project gets at full 
speed with a price range for built 
homes starting at US$ 4 million all 

the way up to US$ 18 million, and custom de-
signed homes from US$ 10 million and up. 

“We offer our members a choice of amazing 
floor plans and designs to build for ease of con-
struction or they have the opportunity to build cus-
tom homes”, assures Meldman, adding that they 
have an early buyers program where “US$ 100,000 
of every purchase goes directly into the community 
through our Community Initiatives program. Once 
we get our buyers involved it will not be just us 

doing it, our buyers are philanthropic and they will 
continue to carry the torch alongside us”. 

Along with the proposed residences, the Club 
will offer luxury rental homes for members and 
sponsored guests when they visit the island. The 
accommodations include Barbuda Ocean Club’s 
world-class service and access to all the Club’s 
facilities, amenities and their signature Outdoor 
Pursuits programs. In terms of those amenities, 
they plan to construct a world-class 
spa and wellness center, a full 18-
hole golf course overlooking the 
sea designed by Tom Fazio, private 
beach clubs along the coast with ac-
cess to all kinds of water sports, hik-
ing and biking trails, as well as the 
freshest cuisine thanks to their farm, 
sea and ranch to table dinning ser-
vice. As Meldman explains, all their 
sea products and vegetables will be 
local and they are raising their own 
cattle, chickens and poultry on the 
island. As for the activities, “there 
are unlimited amenities. We have the best team 
of outdoor pursuits and experience professionals 
that I have seen. Professional certified instruc-
tors for kiteboarding, scuba diving, snorkeling, 
paddleboarding, etc. Everything you can dream 
of our team can help you accomplish. We have 
a razor, which is an all-terrain vehicle to travel 
around the island and a seaplane will be put at 
the disposal of our guests. This is nature’s Disne-
yland, there is so much to do”. 

Besides all these luxurious amenities, what sets 
Barbuda Ocean Club apart from other real es-
tate developments in the region is their top class 
team. As Barbuda Ocean Club CEO and partner 
Steve Adelson states, “Barbuda Ocean Club’s 
number one advantage is the people and the 
second one is the beaches and natural beauty. 
We have an amazing team: our experience team, 
five star chefs, adventure guides and of course 

the Barbudans. Our motto is: one 
team, one dream”. Moreover, their 
exclusive private residential mod-
el allows them to achieve a more 
personalized experience for their 
clients than that offered by most 
hotels and resorts. “At Barbuda 
Ocean Club we want our guests 
to feel at home and we treat them 
as such. The difference between a 
resort and a club is that the staff 
becomes an extension of your fam-
ily so you come back time and time 
again. While we will offer over-

night accommodations our members and their 
guests come here to be among friends. When it is 
time to leave, the children are sad because they 
are leaving a dear friend and they already feel 
they need to come back as they would have left 
their friends behind. There is a level of intimacy 
between the service provider and the member” 
- assures Adelson, who believes one of the main 
advantages of this type of residential investment 
is the many opportunities it provides families to 

Sea Turtle, Barbuda. Credit: Antigua and Barbuda Tourism Authority.

E 
nvironmental sustainabili-
ty and economic develop-
ment have not always gone 
hand in hand in the Carib-
bean, where uniquely diverse 

ecosystems and exceptional natural surroundings 
have started to decline due to decades of over-ex-
ploitation of the natural resources, environmen-
tally unconscious enterprises and increasing 
climate change. According to Dr. Deborah Bros-
nan, a globally renowned scientist, 
environmental entrepreneur and 
marine resilience specialist, in the 
case of Antigua and Barbuda “the 
whole culture of the islands is tied 
directly to the quality of its natural 
environment. It is no secret that 
as the islands became popular and 
started to develop a lot of the natu-
ral world got destroyed, mangroves 
were cleared, coral reefs have been 
declining due to over-fishing, sand 
dunes have disappeared and now 
with climate change the natural envi-
ronment is not as healthy as it was”. 

All these changes have affected dramatically 
the islands’ natural defenses, making them more 
vulnerable to natural phenomenon such as hur-
ricanes, particularly in Barbuda, a flat-surfaced 
island made of limestone and sand that natu-
rally lacks the protection of Antigua’s volcanic 

Dr. Brosnan and her team believe restoring and maintaining the natural environment is the key to economic success and community resilience.

Reconciling environmental 
sustainability and economic growth

more attention to how the development is done 
and to the enforcement of the new environmen-
tal law that brings the country up to internation-
al standards of environmental management and 
protection” - states Brosnan.

Similarly, other privately-led initiatives have 
also taken place, such as those led by Brosnan 
and her team of experts as part of the devel-
opment of Barbuda Ocean Club, a private resi-
dential resort community that not only wants to 
thrive as a major business but aspires to create a 
new development model in the Caribbean based 
on key partnerships with the local communities 
and a strong focus on environmental sustainabil-
ity. Working as an environmental adviser for this 
initiative, Brosnan explains that this emphasis 
was clearly established since the project’s early 
days: “When we went out to look at the state 
of the environment for Barbuda Ocean Club we 
came back and said, ‘if you want to develop here 
it is really important that you look at this project 
as an ecosystem restoration that you are doing a 
development on top, not the other way around. 
You are going to have to start with the environ-
ment, that’s key. We were delighted when they 
said ‘that makes sense to us, that’s how we are 
going to do it, so how do we do this?’ Not a lot 
people will say that” - assures Brosnan. 

Among the projects being developed, they are fo-
cusing on restoring the island’s natural defenses 
such as the sand dunes, the mangroves and a salt 
march that got hit by Irma as well as the coral 
reefs, which can naturally protect coasts from 
tropical cyclones by reducing the impact of large 
waves before they reach the shore. They are also 
studying the nesting habits of four species of sea 
turtles, one of Barbuda’s natural treasures, and 
are training locals to become experts in their 
monitoring. Above all, these efforts are designed 
to “build resilience”. As Brosnan explains, “we be-
came invested in wanting to build environmental 
resilience, community resilience and economic 
resilience, because if people are not strong and 
are not making a living they are not going to 
care about the environment. You need to have all 
three and we think we can do it here”.  

«There is a much stronger 
ethic in government driven 
by Prime Minister Gaston 
Browne. He is emerging as 
one of the regional leaders for 
environmental protection» 

mountains and whose own natural sand defenses 
were decimated by over-exploitation. As Brosnan 
explains, because sand mining has traditionally 
been a major source of income for locals, more 
than 20 million cubic yards of sand have been re-
moved over the last 50 years and the sand dunes 
that were originally 20 feet tall were reduced to 
sea level, thus leaving the island unprotected. 
“As a result, the damage to the environment, the 
people, the farming areas done by hurricane Irma 

was much worse than it would have 
been due to that environmental deg-
radation” - assures Brosnan. 

However, these challenges have 
served as catalysts for change, as 
important measures that recon-
cile economic development and 
environmental sustainability have 
started to be implemented. First of 
all, there is a new governmental 
perspective regarding environmen-
tal issues, a tendency that is best 
expressed with the approval of the 
2019 Environmental Protection and 
Management Act. “There is a much 

stronger ethic in government driven by Prime 
Minister Gaston Browne. He is emerging as one 
of the regional leaders for environmental pro-
tection. He has become more aware of the value 
of the environment both for the people who live 
here and the tourists. The government is paying 

Glamping
27 miles north-east of Antigua, Barbuda is the ultimate 
celebrity hideaway, known for its untouched 17 mile 
stretch of pink sand beach, and the home of the largest 
Frigate Bird Sanctuary in the Western Hemisphere.

Glamping

Reinventing the Caribbean 
sustainable luxury destination

«We will 
ultimately employ 
400 to 500 people 
and we are looking 
to generate even 
more employment 
through our 
contractors and 
suppliers» 
MIKE MELDMAN  
FOUNDER & CEO
DISCOVERY LAND COMPANY

«Barbuda Ocean 
Club’s number 
one advantage is 
the people and 
the second one is 
the beaches and 
natural beauty» 
STEVE ADELSON 
PARTNER & CEO
BARBUDA OCEAN CLUB

 

create memorable moments. “A quote my father 
gave me is ‘a parent’s job is to create memories 
with his kids’; we are trying to replicate this quote 
and make it a reality with Barbuda Ocean Club 
and provide our members the freedom that they  
are yearning”.   

Another comparative advantage is the is-
lands’ location. On the one hand, Antigua and 
Barbuda are for the most part still pristine par-
adisiacal destinations, and at Barbuda Ocean 
Club in particular, “you immediately feel a sense 
of adventure while being in an untouched en-
vironment”, says Meldman, adding that “what 
makes these two islands special is that they 
have great diversity; Antigua has got some great 
restaurants, nightlife, the rainforest, Nelson’s 
Dockyard which is a great historical sight, really 
nice beaches and then you have Barbuda which 
probably has the best beaches in the Caribbean 
if not some of the best beaches in the world”. On 
the other hand, both islands enjoy a very con-
sistent breezy and dry weather all year long, as 
it is well known that the weather in Southern 
Caribbean is considerably better than up in the 
Northern Caribbean, such as in the Bahamas. 
Another important advantage is the easy access 
to the islands thanks to Antigua’s well-connect-
ed airport, considered by many as the finest in 
the region. There are direct flights from London, 
Miami, New York, Atlanta and Toronto, making 
Antigua a strategic tourist destination.  

JB Turbidy, a partner in the project, strongly 
believes the future looks promising for both is-
lands, especially as the current government has 
demonstrated it knows how to be a key player 
in making sustainable development projects a 

reality while being very environmentally aware. 
“They have been very supportive, we have still 
gone through the process, followed every rule 
but they communicate well and they are very re-
sponsive to any issue we might face. Having de-
veloped in the Caribbean before, this is a very ca-
pable government. We have a thoughtful Prime 
Minister and Cabinet, they are very pro-busi-
ness and pro-environment and he likes to see 
the combination of the two, which is the case 
of our project, environmental sensitivity and 
sustainability are key aspects”.  Furthermore, 
Turbidy sees Barbuda Ocean Club becoming a 
model for a different type of development in the 
region, one that is centered on environmental, 
community and economic resilience, and hopes 
it will help promote future investments in the 
islands, attracting people who want to have 
great experiences in an environment that is be-
ing looked after and preserved. “Barbuda Ocean 
Club is one of the catalysts and we hope it will 
radiate throughout Antigua and Barbuda with 
even better quality developments and greater 
investment. We are happy that other people are 
looking at Barbuda as a place to invest because a 
rising tide lifts all boats”. 

Boating in Barbuda.

Kiteboarding at Barbuda Ocean Club.

«Barbuda Ocean Club is one 
of the catalysts and we hope 
it will radiate throughout 
Antigua and Barbuda with even 
better quality developments 
and greater investment»
 

«We are at the forefront of 
Antigua and Barbuda being 
the new environmental luxury 
destination to go to in the 
Caribbean because of the natural 
beauty and the activities»

«At Barbuda 
Ocean Club we 
want our guests 
to feel at home 
and we treat 
them as such»
STEVE ADELSON 
PARTNER & CEO
BARBUDA OCEAN CLUB

 

«The whole 
culture of 
the islands is 
tied directly 
to the quality 
of its natural 
environment» 
DEBORAH BROSNAN

 

MIKE MELDMAN

DEBORAH BROSNAN

With US$ 5.7 million allocated, Barbuda will become the first 
island exclusively powered by green energy after an agreement 
between the UAE, the Caricom Development Fund, the New 
Zealand Ministry of Foreign Affairs and the local government.

Frigate Bird  
Sanctuary. 

Barbuda Pink Sand Beach 
and Princess Diana Beach.

Kitesurfing. Snorkeling and 
scuba diving.

Exploring: Two Foot Bay Cave, 
Darby Cave and Dark Cave.

1 3 5
BARBUDA 
Things to do in 4

Male Fregate Bird with gular pouch, Barbuda. Credit: Barbuda Ocean Club. Barbuda Ocean Club´s  Seaplane.

Barbuda Pink Beach.

Paddleboarding at Barbuda Ocean Club.

Sunset at Barbuda Ocean Club.

All credits: Barbuda Ocean Club.

21 3 54

JB TURBIDY, PARTNER BARBUDA OCEAN CLUB
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Leisure & Entertainment 

Outstanding hotel and leisure offer 
at the heart of tourism growth 
The country’s impressive offer of hotels, restaurants and attractions has started to single it out as one of the Caribbean’s best kept secrets. 

Hidden gem’ is a term common-
ly abused when referring to the 
Caribbean’s many idyllic spots, 
but when it comes to Antigua 

and Barbuda it seems to be spot on. Be-
hind the success of its tourism industry, which 
has seen unparalleled growth in the last couple 
of years, is an excellent offer of boutique hotels, 
restaurants and nightlife, as well as natural and 
cultural activities that have recently started to 
get the praise they deserve. Apart from interna-
tionally renowned and celebrity loved hotels like 
the exclusive Jumby Bay Island, a new genera-
tion of boutique hotels like Siboney Beach Club, 
Ocean Point Resort and Buccaneer Beach Club 
have also enjoyed impressive occupancy rates 
attracting business and leisure guests all year 
round thanks to their excellent location, person-
alized attention, competitive prices and carefully 
curated services. 

Likewise, the country’s good 
selection of first class restaurants 
is also getting noticed. From the 
elegant and classic French cuisine 
with a Caribbean infusion of Le Bis-
tro or the more informal but equal-
ly luxurious French taste of Cather-
ine’s Cafe, to Sheer Rocks’ creative, 
flavorful and locally grown menu 
and Salt Plage’s mix of Caribbean 
and international flavors, the coun-
try’s restaurants are thriving with 
great reviews and a growing local and interna-
tional clientele that gets to enjoy delicious food 
at striking beach locations. 
In terms of leisure activities, Antigua and Bar-
buda has a lot to offer besides enjoying its 365 
spectacular beaches. For instance, visiting Nel-
son’s Dockyard, the only continuously working 
Georgian naval dockyard in the world and a 
UNESCO World Heritage Site since 2016, which 
has recently been voted as Best Attraction in 

the Caribbean by USA TODAY’s annual 10 Best 
Readers’ Choice Award. While the dockyard’s 
eighteenth and nineteenth-century buildings 
have been fully restored back to its original splen-
dor, housing modern amenities like shops, hotels, 
and marina businesses; the park’s exteriors hold 
historic forts that are accessible by hiking trails, 

offering an opportunity to savor 
the park’s scenic and natural beau-
ty.  Similarly, visitors can enjoy the 
recently restored Clarence House, 
which was built for King William IV 
and has been visited by members of 
the British royal family like Princess 
Margaret and lately Prince Harry.  

Regarding competitive sports, 
there are annual world-renowned 
events being celebrated in Nelson’s 
Dockyard such as the RORC Carib-
bean 600, the Antigua Classic Yacht 

Regatta, the Antigua Sailing Week or the Antigua 
Charter Yacht Show. Additionally, the country is 
preparing to celebrate the first kitesurfing com-
petition in the Caribbean, Antigua KiteSurf Week.  
This exciting event will take place in June 2020 
and will host different types of races, including 
the anticipated Barbuda to Antigua adventure 
race, as well as free sessions and music con-
certs, and is expected to attract professional and 
amateur kiteboarders from all over the world. 

Appartment at Siboney Beach Club.

S iboney Beach Club is a boutique 
hotel, renowned for its lush 
tropical gardens and idyllic lo-
cation on the gorgeous Dicken-

son Bay, considered one of the best beaches in 
the world, as well as its strategic location close 
to St. John and the airport.  It is perfectly suited 
for both leisure and business travelers who seek 
an alternative, more affordable and personal-
ized experience outside of the all-inclusive re-
sorts. Initially it offered 12 suites but due to its 
success with average occupancy rates of 70-75% 
(55-60% in the low season and 95% in the high), 
in 2018 it started expanding to a 30 room hotel 
that was recently completed. As its General Man-
ager, Nicole Martin, explains, “given our location 
we have great things ahead.  This is the reason 
our investors decided to expand. We had a very 
good season despite the fact that half the hotel 
was under construction. It was record breaking  
for us”. 

While the original rooms were self-catering 
suites, the new junior suites are designed for 
more traditional guests who don’t want to cook 
during their holidays. To accommodate them, 
the hotel now manages its own restaurant and 
will offer a bed and breakfast package. “We took 
back the control of the restaurant that was un-
der a lease, so now we have a nice comprehen-
sive boutique product”, - assures Martin. Other 
amenities include the pool, a new gym, in-room 
spa treatments and on-site car rental services as 
well as a variety of activities nearby, from wa-
ter sports to nightclubs to adventure tours and 
excursions. They also offer wedding packages, 
where guests can get married on the beach or in 
the gardens, have a reception at the restaurant 
or outdoors and benefit from discounts for their 
extended honeymoon at the hotel. “Because we 

L ocated on Dickenson Bay, one of 
Antigua’s most prestigious beach-
es, 10 minutes away from the 
airport and the city’s amenities, 

Buccaneer Beach Club is a cozy 20 room 
boutique hotel that has become known for 
its personalized services. “We offer a very 
quiet, calm place to relax and enjoy yourself. 
Our manager lives on premises, so she is always 
available, and our staff delivers a great overall 
experience. Any requests made with adequate 
notice can be granted. Our repeat guest rate is 
reflective of the great service we provide. They 
love the property, their referrals and comments 
on social media are key for us and really drive 
the business”,  assures owner Rob-
ert Shoul, highlighting the hotel’s 
well-cared premises, “we pride 
ourselves on our gardens and the 
upkeep of the property and be-
cause it is a small hotel, we make 
annual upgrades in an effort to 
maintain it” - says Shoul. 

The hotel’s fast Wi-Fi connec-
tion, the fact that it is directly on 
the beach and its large and self-contained rooms, 
equipped with kitchenettes, desks for working 
and living areas, makes it a favorite of both busi-
ness and tourist travelers. There are also two 
cottages, each with its own living and dining 

It offers a wining mix of different types of accommodation, striking 
gardens, a beautiful beach, and friendly personalized service in an 
intimate and tranquil environment. 

With an excellent location, fair rates and an outstanding service, there is 
no guessing why guests keep coming back.

Alternative boutique 
hotel in one of Antigua’s 
best locations

The beauty of a truly 
personalized boutique 
hotel experience

are small, we are very flexible. We offer spe-
cials if you want to have your closest family 
come down and stay here or if you choose to 
have an elopement where you only bring two 
sponsors”, - explains Martin. 

Currently, most clients are leisure trav-
elers from the United States and Europe but 
they are trying to diversify to get more busi-
ness guests and Caribbean visitors, especially 
during the low season.  Above all, they just 
hope to keep getting better and better every 
year and continue to offer their unique fea-
tures. As Martin states, “Siboney is a friendly 
little place. You don’t get lost in the big num-
bers of the big hotels so the staff gets to know 
you and take care of you very personally, and 
because we are a boutique property, not an 
all-inclusive, we want to encourage people to 
see the island too”. 

room, kitchen, laundry area and two bedrooms. 
Buccaneer Beach Club also offers a grocery ser-
vice for clients at any of the conveniently located 
nearby grocery stores. “We have this personalized 
touch that separates us from the bigger hotels 

where customers are just a number” 
guarantees Shoul. Given these ad-
vantages, it is no surprise occupancy 
rates are between 75% to 90% all year-
round. While business is flourishing, 
they would rather not expand the ho-
tel but invest in other properties, thus 
maintaining the excellent services they 
are known for. As Shoul proudly states, 
“people have been coming back for 

many years. They know the staff by their names 
and the staff knows them by their names. The 
friendliness of the employees and the whole per-
sonalized experience is the main attraction. Our 
tagline is ‘come as a guest, leave as a friend’ ”. 

«Siboney is a friendly little 
place that gives personalized 
services to its clients» 

Come as a guest
            leave as a friend. 

The Buccaneer Beach Club is located directly on the 
famous Dickenson Bay Beach. The property is designed 
in a tropical garden setting with views of the swimming 

pool or the tranquil bay.

address
P.O. Box 327 Dickenson Bay 

St. John’s, Antigua. W.I. 

website
www.buccaneerbeach.com 

buccaneerbeachclub@candw.ag

contact us
Tel: 1.268.562.6785 | Fax: 1.268.562.6784

Buccaneer Antigua | @buccaneerbeach

ROBERT 
SHOUL
OWNER 
BUCCANEER  
BEACH CLUB

Antigua Sailing Week.

Carnival celebration, Antigua. Team Antigua competing in Antigua Sailing Week.

Whether it is relaxing by the beach and enjoying 
top class hotel amenities and services, dining 
out, visiting historic sites, hiking or practicing 
water sports, Antigua and Barbuda has a wide 
variety of attractions for every taste. Definitely 
a truly hidden gem for visitors looking for re-
laxation, fun and great adventure in one of the 
Caribbean’s safest and most beautiful spots. 

NICOLE MARTIN

Leisure & Entertainment 

Room view. Credit: Ocean Point Resort and Spa.  

«We offer a very 
quiet, calm place 
to  relax and 
enjoy yourself» 
ROBERT SHOUL

 

«Antigua is a truly 
hidden gem for 
visitors looking 
for relaxation, 
fun and great 
adventure in one 
of the Caribbean’s 
safest and most 
beautiful spots»

With professional races, free sessions 
and local concerts Antigua KiteSurf 
Week wants to promote the island’s 
untapped kiteboarding potential.

M ost people know Antigua as a 
holiday and honeymoon para-
dise, but what many do not re-

alize is that the island is actually a hidden 
gem for kitesurfing. Its average wind speeds 
of 12 to 25 knots and stunning untouched beach-
es are just waiting to be discovered by profes-
sionals and amateurs alike. As one of the most 
renown professional kiteboarders in the island, 
Jake Kelsick, states, “Antigua is really special; we 
have an amazing season from late November un-
til June-July. It is pretty windy every day so that 
is a big plus. The island is also uniquely designed; 
we have a lot of beautiful bays and beaches. We 
have many options of good spots to kite at where-
as most other places only have one or two loca-
tions. Antigua is still undiscovered as far as being 
a top kiteboarding destination even though it is 
one of the best places to do it”. 

To change this situation Antigua is promot-
ing for the first time the Antigua Kitesurf Week, 

an inclusive and exciting event that will take 
place in June 2020 and is expected to attract 
between 180 and 300 people. Its main attrac-
tion will be an adventure race from Barbuda to 
Antigua that will start from Lady Diana Beach 
around the Coco Point area, and will take from 
about an hour and a half to three hours depend-
ing on the wind, level of expertise and gear. “This 
will be a unique competition for the Caribbean 
as well as being an adventure”, assures Kelsick, 
adding that there will be free riding sessions in 
Jabberwock Beach, the main kite beach in An-
tigua, where “everyone can come and see for 
themselves what kiting actually is and how it all 
works, and you will get to see some kiteboarders 
throwing some jumps and performing tricks”. 
They will also organize a free style competition 
for the pros and there will be daily concerts by 
local artists supported by Lava Entertainment 
after the events. 

In addition to these activities, they plan to 
build the only kite park in the Caribbean. “It will 
be similar to a wakeboarding park with ramps 
and rails. There are only two places in the US 
which have such a setup. Our goal is to create 
another unique attraction for the visitors”, - ex-
plains Kelsick. All in all, he believes Antigua is 
bound to become the next big kitesurfing desti-
nation: “The wind is very consistent, the water is 
warm and it is a very safe and easy place to give 
it a go. If you have never heard of kiteboarding 
and you want to see it first-hand then definitely 
come out and see it for yourself. If you have an 
adventurous soul then this is the place to be in 
June 2020”. 

Antigua 
welcomes the 
first kitesurfing 
competition in 
the Caribbean

Redefining customer hotel 
experience in Antigua

W hen it comes to 
holidaying in Anti-
gua, what separates 
Ocean Point Resort 
& Spa from the rest 

can be summarized in one word: quality. 
Run as a family business, this 69 room Mediter-
ranean style hotel offers a personalized, high 
quality experience based on what its General 
Manager, Niccolò Bertelli, calls their “artisan 
approach”: “We try to be the artisans of your 
holiday, we have a one on one relationship with 
our guests, they can go to any other hotel in the 
world but they will only feel at home when they 
visit Ocean Point Resort and Spa. In our hotel, 
the staff works in a way that they know you and 
you know them, it is like a family.” 

This artisan approach also extends to its 
cuisine, an expert mix of Italian and Caribbean 
flavors made with top local and imported ingre-
dients: “We have one restaurant, one bar and an 
excellent ‘a la carte’. We are Italians, so we try 
to mix the Italian taste with the Ca-
ribbean culture. Some of the ingre-
dients that are typical of the Italian 
culture, such as cheese, ham, pasta, 
tomato sauce are imported directly 
from Italy to offer better quality on 
the buffet. We have a team of Italian 
chefs to ensure we offer authentic 
Italian taste”, assures Bertelli, add-
ing that they also diversify with es-
pecially themed nights throughout 
the week such as Bar-BBQ, Sushi or 
local food. 

Apart from their excellent cuisine, they 
also focus on giving their guests a real experi-
ence of the island according to their own tastes 
and desires. In order to do so, after beginning 
operations at the hotel they started a company 
called the Sottovento Tours, which offers their 

At Ocean Point Resort and Spa, a special attention to detail, excellent cuisine and personalized 
services and activities define its artisan style. 

visitors an opportunity to have a great overview 
of Antigua. “Rather than just eating, drinking 
and sleeping, our guests actually experience the 

island. We have a more artisan ap-
proach than other hotels, we try to 
build a holiday around your needs, 
to do activities that are personalized” 
- says Bertelli. Additionally, they spe-
cialize in honeymoon destinations 
offering a special honeymoon pack-
age with a romantic sunset dinner 
experience in a small and peaceful 
island nearby.  

Such a personalized approach 
couldn’t be possible without a spe-
cially trained staff, that’s why they 

take pride in having a training institute that 
teaches locals all kinds of services required in the 
hospitality sector. As Bertelli explains, “we have a 
hospitality-training institute that organizes cours-
es and I am proud about it because the private 
sector is helping the community on the island a lot. 

Every year with the Antigua Barbuda Hotels & 
Tourism Association (ABHTA), we organize a 
class for each type of department 
such as housekeeping, maintenance 
and others”. 

Given their attention to detail 
and personalized service, it is no 
surprise last year they had an occu-
pancy rate of 90% during high sea-
son and 70% in low season, while 
their current occupancy average 
reaches over 78%, making 2019 
their best year ever. The forecast for 
2020 also looks good, with a partic-
ularly strong demand from January 
to March, a growth that is also ex-
plained due to 2018’s overall 12% 
increase in the number of stay-over 
and returning visitors to the island, 
adding up to a record one million visitors, mostly 
coming from the United States and Canada.  

Ocean Point Resort & Spa’s General Manager 

expects these good numbers will continue to in-
crease in the future, and to guarantee this they 
have partnered with Expedia, Sunwing Airlines 
and JetBlue Airways to attract more US visitors. 
They are also currently promoting new ways to 
bring younger guests to the island, as the actu-
al average age of visitors is 60 years old. One 
of these initiatives is the Antigua Kitesurf  Week 
next June, when they will have professional rac-
es, freestyle surfing and concerts by local artists. 

Overall, Bertelli is confident this positive 
momentum will continue due to 
Antigua’s exceptional qualities.  
“I travel a lot around the Caribbean 
and in my opinion Antigua is the 
best, a major reason for it is that 
Antigua has the lowest crime rate 
in the region, it is a very safe and 
peaceful place. Also, it is still a very 
natural environment.  The beaches 
are not over-crowded and you can 
enjoy them in peace”. As for their 
own business, Bertelli has no doubt 
they will keep offering a one of a 
kind service to their clients: “Ocean 
Point Resort and Spa offers the best 
customer experience because of our 
attention to details along with the 

fact that it is a family run business. Our motto 
is to try to be a home away from home for all  
our visitors”.  

«I travel a lot around the 
Caribbean and in my opinion 
Antigua is the best, a major 
reason for it is that Antigua 
has the lowest crime rate in the 
region and beautiful beaches»

«We try to be the 
artisans of your 
holiday, we have 
a one on one 
relationship with 
our guests» 
NICCOLÒ BERTELLI 

«Ocean Point 
Resort offers the 
best customer 
experience 
because of our 
attention to 
details along 
with the fact that 
it is a family run 
business» 
NICCOLÒ BERTELLI 

Jake Kelsick, professional kiteboarder.

NICCOLÒ BERTELLI

«This will be a unique 
competition for the Caribbean. 
If you have an adventurous soul 
then this is the place to be in 
June 2020»

JAKE KELSICK

Kitesurfing in Barbuda.

2020 

 
EVENTS  
CALENDAR 114

24

21 23/

The Annual AUA Rohrman 
Triathlon, Antigua’s largest 
triathlon.

to April 7th.
Antigua Classic 
Yacht Regatta.

to May 1st.
The Annual 
Antigua Sailing 
Week.

to February 28th.  
Royal Oceanic 
Race Club (RORC) 
Caribbean 600 race.

Jolly Harbour  
Valentine’s 
Regatta.

Kitesurf Week featuring two main events: a race day from 
Barbuda to Antigua and a kite park event in Antigua.

to December 9th. 
Antigua’s Charter Yacht Show.

to August 4th.
Antigua’s Carnival. 

Run in Paradise offers a 
half- marathon, 10K and 

5K race, allowing runners from around the 
world the opportunity to explore all that 
Antigua & Barbuda has to offer.

stth

th

st rd

April April 26th

February 24thFebruary May

June DecemberJuly

7th
March

to 
June 26th. 

4th/
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E xciting developments are un-
derway since leading interna-
tional cruise operator, Global 
Ports Holding PLC started op-
erations in the country. With 

an existing cruise presence in the Caribbean, 
Mediterranean and Asia-Pacific regions, as well 
as commercial port operations in Turkey and 
Montenegro, its ambition is to turn Antigua and 
Barbuda into one of the top cruise destinations 
in the Caribbean. While the country’s cruise in-
dustry has grown exponentially in the past few 
years with around 800,000 cruise passengers in 
2018, GPH’s CEO Mr. Emre Sayin believes there 
is further scope for it to realize its full potential. 
“Antigua is a very well-located tourist destina-
tion for cruise ships. The island is one of the 
highlights of Southern and Eastern Caribbean 
cruise itineraries. It can be reached directly 
out of Miami, San Juan (Puerto Rico) and oth-
er major ports in the Eastern Caribbean. As a 
destination, its natural beauty and welcoming 
hospitality makes it a very attractive place to 
visit.” - says Sayin.

After signing a US$ 80 million exclusive 30-
year concession agreement with the government 
of Antigua and Barbuda, GPH is planning to make 
an initial investment of around US$ 50 million to 
complete a new pier within 12 months. Once fin-
ished the pier will be capable of handling some of 
the world’s largest cruise ships, with over 6000 
passenger capacity. As part of GPH’s 
investment, US$ 25 million will be 
spent to improve the shopping com-
plex at the port and develop addi-
tional retail and restaurant facilities. 
“We are collaborating with Royal 
Caribbean Ltd. and other cruise lines 
to improve the facilities and bring in 
more and bigger ships to the island. 
We are keen to improve the cruise 
passenger experience throughout 
their visit – we will work with others 
to reach this goal.” 

Antigua is the company’s third 
location in the Americas region and one of their  
eighteen cruise ports worldwide. Sayin believes 
the company’s global experience and the best 
practice model that it has developed will be 
crucial in its successful delivery in Antigua. “We 
currently operate cruise ports around the world 
from Singapore to Barcelona, to the Bahamas. 
The expertise we have developed is the design-
ing, building and operating of cruise ports - we 

turn best practice into standard operating pro-
cedures and implement them in new ports and 
destinations. At the same time, each location has 
its own specific characteristics and we work with 

governments and local experts to 
ensure the implementation works 
in a seamless way and best sup-
ports the local population and 
economy” - states Sayin. The Anti-
gua and Barbuda government has 
been very supportive of this initia-
tive. “Our interests are very much 
aligned with the government’s.
They want to get new investment 
and improve services and the 
visitor experience. They are very 
open to innovation and new ideas 
that benefit the country. It is very 

important for them that this project was devel-
oped in collaboration with local stakeholders” 
- says Sayin. 

Another area where GPH and the govern-
ment’s interests are well aligned is in the im-
portance both parties give to the protection of 
the environment. GPH says it has sustainability 
and environmental concerns at the heart of its 
operations. “We seek to protect the destinations 

Cruise port operator Global Ports Holding (GPH) has begun operations in Antigua & Barbuda.

in which we operate and enable them to be en-
joyed by the cruise lines and passengers that use 
our port facilities. At Antigua, as is best practice, 
GPH ensured an Environmental Management 
Plan was carried out. Key elements 
of the construction phase of the de-
velopment include noise mitigation 
and water quality maintenance.”

The development will help 
more visitors to access and enjoy 
the destination, Sayin believes.“It 
is widely said that Antigua makes 
for a perfect holiday 365 days of 
the year, thanks to its temperate 
climate. Tourists can experience an 
outdoors summer lifestyle during 
the winter months and the summer 
itself is mild. Add to that that there 
are in the region of 365 beach-
es, which means there is a new beach for each 
day of the year!”. He not only recommends to 
tourists “to book a cruise tomorrow”, but as the 
location develops further, he also invites local 
business owners who can provide innovative 
products and services that improve the customer 
experience to come and collaborate on this ex-
citing project.

Antigua Cruise Port representation. Credit: Global Ports Holding PLC. 

For GPH, the operations in Antigua mark an 
exciting milestone in what has been a busy 
and exciting three years. In 2017,  the compa-
ny listed publicly on the London Stock Exchange 

(LSE), with the ambition to expand 
the footprint of its operations from 
its primary Mediterranean base to 
the Caribbean – the world’s largest 
cruise market, as well as Asia – the 
fastest growing. The addition of An-
tigua and another recent contract in 
Nassau, Bahamas, are expected to 
increase GPH’s total passenger vol-
umes for 2020 to close to 14 million 
globally. He hopes other govern-
ments in the Caribbean, and further 
afield, will also look to partner with 
the company in the coming months 
and years. 

“30 years ago almost all airports were man-
aged by governments, but with time most got 
privatized as technology and operations devel-
oped.  The result was an important improvement 
in the efficiency and experience of the whole air 
travel industry. I do not see why this could not 
happen in the cruise industry, and we are well 
placed to help governments achieve this.” 

«The island 
is one of the 
highlights 
of Southern 
and Eastern 
Caribbean cruise 
itineraries» 
EMRE SAYIN 

«As a 
destination, its 
natural beauty 
and welcoming 
hospitality 
makes it a very 
attractive place 
to visit» 
EMRE SAYIN 

«The port 
redevelopment is 
the largest public 
sector project 
ever taken by 
any government 
in Antigua’s 
history» 
DARWIN TELEMAQUE

 

Ports & Logistics US$ 100 million is the cost of  the 
redevelopment of Deep Water Harbour, 
Antigua’s main commercial port.

GPH signed a US$ 80 million exclusive 
30-year concession agreement with 
the government to manage cruise port 
facilities and operations in the country.

is the number of scholarships provided by the Antigua and Barbuda Port Authority for 
Antiguan nationals to study various maritime disciplines at the Caribbean Maritime 
University of Jamaica.19

World’s largest operator to 
revolutionize Antigua and 
Barbuda’s cruise industry

Ports & Logistics

A 
ntigua and Barbuda Port 
Authority’s objective is to 
ensure the country becomes 
one of the main transport 
and logistic hubs in the re-

gion. To achieve this goal, they have engaged a 
US$ 100 million redevelopment of 
Antigua’s main commercial cargo 
port, Deep Water Harbour, located 
in the capital city of St. John’s. The 
project is financed by China Exim 
Bank and designed by Antiguan and 
Chinese experts. According to AB-
PA’s CEO Mr. Darwin Telemaque, it 
is “the largest public sector project 
ever undertaken by any government 
in Antigua’s history”. This project 
places Antigua in a unique position 
as the only Eastern Caribbean state 
that has decided to redevelop its 
port infrastructure since 1960”. The 
completion of the redevelopment is estimated 
for September 2021. “This will allow us to serve 
our customers, improve our rate of discharge, 
enhance our delivery and position Antigua as 
one of the most competitive ports in the Carib-
bean” - assures Telemaque. 

The design of the port will result in the sep-
aration of the container operations from the 
warehouse. Currently, the warehouse sits in the 
middle of the operations which leads to a large 
numbers of customer’s vehicles and equipment 
in the same space. Such commotion increases 
the risk profile of the port while impacting its ef-
ficiency. The planned separation will allow them 
to reduce the risk to their staff and the general 
public while improving their discharge and de-
livery services ensuring that the quality of their 
service improves significantly. 

The port ship-to-shore operations currently 
rank among the highest productive level among 
regional ports. While their current discharge rate 
is between 28-30 moves per hour, the new im-
provements shall enable  them to perform at a 

Antigua and Barbuda Port Authority (ABPA), transforming the inland from the coastline.

A pioneering and progressive Port Authority 

higher level of efficiency while improving their 
service to vessels, agents and customers. 

Additionally, significant efforts are being 
placed in Antigua and Barbuda Port Authority’s 
digitalization. Thanks to a partnership with the 
government of Norway and the International 

Maritime Organization (IMO), An-
tigua is now the only Eastern Ca-
ribbean country that currently has 
a Maritime Single Window (MSW), 
which has significantly increased 
efficiency by digitally connecting all 
partners related to the ship clearing 
process. This system allows track-
ing a container from the port of 
origin to the port of arrival and in 
the future they are looking to incor-
porate the customs platform into it. 
Furthermore, they plan to digitally 
integrate the physical operations 
within the entire port by develop-

ing a digital port community system that will 
connect ships to port, port to agents, agents to 
clients and truckers and users to port workers.  

“We wish to be able to track the cargo through-
out the port compound directly to the customer’s 
home or place of business. My aim is to look at 
all the systems and processes and see if they can 
be tweaked or improved without charging any 
additional fees to our customers. This is how 
we want to use technology and innovation”,  
says Telemaque. 

Moreover, Antigua and Barbuda Port Au-
thority is considering a new port of entry for Bar-
buda, a cargo and pleasure craft port facility that 
once completed will create much needed con-
nectivity for Barbudan businesses and residents. 

Antigua and Barbuda Port Authority is also 
focused in building a robust and well trained hu-
man resource pool. To facilitate this, ABPA has 
provided full scholarships to 19 Antiguan na-
tionals to study various maritime disciplines at 
the Caribbean Maritime University of Jamaica. 
“This investment represents the future of the or-
ganization as we integrate new concepts, knowl-
edge and technology to the port and improve 
Antigua’s logistics sector”, -assures Telemaque. 

Since Telemaque is also Port Chairman of 

the Organization of Eastern Caribbean States 
(OECS) Port Committee, another priority is to 
implement the free movement of goods’ regime 
within member states, following the free move-
ment of people regime, where any OECS coun-
try resident can now move between islands 
without restrictions. “With the free movement 
of goods and economic integration, we need to 
have ports with the capacity to manage domes-
tic (OECS) and international freights. We are 
also going to have a domestic ferry terminal 
and a dedicated international ferry terminal” 
- assures Telemaque, confident that today’s 
efforts will pay off in the future by facilitating 
trade, improving the efficiency of their services 
and thus making them “an economic power-
house” in the region: “we are going to be the 
first modern port in the Caribbean, with a ful-
ly engaged container terminal operation. An-
tigua & Barbuda is a small country, it can be 
dominated in terms of scale but we can and 
must deliver when it comes to efficiency of the 
supply chain and the quality of the service de-
livered to our people”. 

«We are going to be the first 
modern port in the Caribbean, 
with a fully engaged container 
terminal operation»  

Deep Water Harbour, Antigua. Credit: Antigua and Barbuda Port Authority.

DARWIN  
TELEMAQUE 
CEO ANTIGUA 
AND BARBUDA 
PORT AUTHORITY

DARWIN TELEMAQUEEMRE SAYIN

«We are collaborating with 
Royal Caribbean Cruise Ltd. and 
other cruise lines to improve the 
facilities and bring in more and 
bigger ships to the island» 

18 CRUISE PORTS IN 12 COUNTRIES   

$
The project involves the construction 
of a new cruise pier, the development 
of new commercial properties, as 
well as renovations of Heritage Quay.
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I 
n the last 40 years, Everod Roberts 
of Roberts Construction & Engi-
neering Co. Ltd. has built a name 
as one of the largest and most suc-
cessful contractors in 

the country, with a long trajectory of 
projects that include banks, church-
es, schools, commercial buildings 
and historical landmarks such as the 
first stadium of the island, amongst 
many others.  As owner of Roberts 
Construction & Engineering Co. Ltd., 
Everod Roberts explains they are par-
ticularly known for the quality and 
variety of their services:  “we are not 
the largest but offer the widest range 
of services, we are not only into con-
struction but also into ready mixed 
concrete and other similar industries.  
Over the years, we have improved 
our quality of work and have built 
large facilities at Jumby Bay, Half Moon Bay, Mill 
Reef and around Antigua”. At present, they sup-
ply concrete to most construction companies on 
the island and are involved with several projects 
such as Barbuda Ocean Club, a cooperation be-
tween the Peace Love and Happiness Partnership 
and Discovery Land Company, and the recently 

With extensive experience in the sector,  Roberts Construction 
& Engineering Co. Ltd. sets an example of innovative, wide-
ranging and socially responsible construction.

Building Antigua 
& Barbuda’s future

awarded rehabilitation of Barbuda’s Hanna Thomas 
Hospital.  They are also in conversations with the 
European Union for the construction of 150 homes 
after the destruction left by Hurricane Irma in 2017.

With many local and foreign cli-
ents, they take pride in partnering 
with a lot of international compa-
nies. “The foreign market has been 
particularly good for us” – assures 
Roberts, adding that even more 
work is expected due to the many 
hotel projects that are coming into 
Antigua, such as the Rosewood at 
Half Moon Bay, the Waldorf Asto-
ria from the Hilton brand, the Best 
Western and the real estate devel-
opment with Windward Estate, 
Tamarind Hills and several others.  
“With all that work coming in, the 
future of the industry is looking 
bright” – states Roberts.

Furthermore, while the construction sector 
continues to grow, having seen an impressive 
increase in the last few years, Roberts believes 
it is crucial to invest in the country’s future by 
developing their human resources and invest-
ing in innovation. “The construction industry in 
Antigua and Barbuda is fairly stable.  What is 

needed is more training for the individuals which 
are employed in the industry, there is a lack of 
skilled workers.  The people of Antigua are not 
fully qualified and need more work exposure; in 
turn, we employ individuals from other countries 
within the Caribbean or outside of it depending 
on the scale and requirements of the project”.  
That is why Roberts Construction & Engineering 
Co. Ltd. is particularly focused on 
training and digitalization, offering 
their employees both local and inter-
national training to keep them up to 
date with the latest techniques and 
thus improving the company’s overall 
efficiency. As Roberts explains, digi-
talization “is extremely important, if 
we are not able to keep up with the 
industry, we will fall behind and lose 
the competitive advantage.  Our em-
ployees have been trained with proj-
ect management courses overseas 
and we also have in-house teams.  Since we will be 
reorganizing in 2020, we will also conduct a lot of 
trainings to digitalize the work in the industry and 
make us more competitive”.

Additionally, Roberts Construction & Engi-
neering Co. Ltd. is widely recognized for their 
Corporate social responsibility (CSR) efforts in 

8% growth 
in the construction sector 
in 2018, due to continued 
construction and renova-
tions in the tourism sector.

20% increase  

Construction

Everod Roberts receiving the Grand Cross of Most Illustrious Order of Merit in 2015.

community development, heritage and cultur-
al endeavors, having worked in many charita-

ble projects in a variety of sectors 
throughout the years,  from the 
restoration of the island’s Method-
ist Church after it was demolished 
by an earthquake back in 1974 to 
more recent projects such as build-
ing an area for handicapped people 
to work and develop their skills in 
collaboration with Doctor Fuller 
and the Governor General and sev-
eral other reconstruction projects 
in Barbuda following Hurricane 
Irma.  While some of these efforts 

led to him been granted the Grand Cross of 
Most Illustrious Order of Merit in 2015, for Rob-
erts the biggest recompense is the satisfaction 
brought by these efforts.  As he assures, “what I 
am most proud of is my contribution to society.  I 
have assisted many individuals with housing and 
medical needs.  I enjoy helping people”. 

«We are not the 
largest but offer 
the widest range 
of services, we 
are not only into 
construction but 
also into ready 
mixed concrete 
and similar 
industries» 
EVEROD ROBERTS

 

«Over the 
years, we have 
improved our 
quality of work 
and have built 
large facilities 
around Antigua» 
EVEROD ROBERTS 

«The foreign market has  
been particularly good for us»

EVEROD ROBERTS

US$ 18 million granted by UK-CIF, plus US$ 4 million in government counterpart 

funding, have been  allocated to build the Sir George Walter Highway and Friars Hill Road,  

to be completed by 2020.

in cement sales in 

2018 over 2017. 

V.C Bird International Airport, Antigua. Credit: Andre Mannix.

«Our focus for 
2020 is not only 
maintenance of 
the terminal but 
also creating a 
better passenger 
experience» 
EULETTA FRANCIS

 

Aviation

With air traffic growing exponentially in the last years, the Antigua and Barbuda Airport Authority has played a crucial role in the country’s economy.

S ince its creation in 2006, 
Antigua and Barbuda Air-
port Authority (ABAA) has 
successfully been in charge 
of the operation, manage-

ment and development of all airports in 
the country. Their focus on environmentally 
and digitally friendly policies, safety and secu-
rity culture and exceptional customer service 
has certainly yielded positive results. Under 
their management and financed by The Peo-
ple’s Republic of China, the modern V.C Bird 
International Airport (VCBIA) opened its doors 
in 2015 after four years of works. With a total 
construction area of 23,000m2, four Jet-Bridg-
es, modern security screening facilities and up-
to-date passenger processing and monitoring 
facilities, it is now the largest Leeward Islands 
airport, handling over 850,000 passengers per 
year and accommodating over 10 major airlines 
with direct flights to and from Antigua and the 
rest of the world and several other smaller car-
riers. As ABAA’s CEO Ms. Euletta Francis states, 
“air traffic has been growing steadily for the 

past couple of years. We had a small setback 
in 2017 with the hurricanes however we have 
seen significant improvements. This year has 
been particularly good and we feel that air traf-
fic will keep on increasing”. Francis  
explains that additional flights have 
had a profound impact on the econ-
omy, particularly last year’s second 
American Airlines flight from Miami 
and JetBlue’s addition of two week-
ly flights from New York, as well as 
the opening of big hotel chains like 
Royalton which has brought more 
Canadian clients and therefore has 
increased the number of flights. 

In line with these develop-
ments, ABAA’s vision is to transform 
the V.C Bird International Airport 
into the international gateway to the Eastern 
Caribbean and beyond. To do so, one of their 
current chief objectives is to accomplish a bet-
ter passenger experience. “Our focus for 2020 

is not only maintenance of the terminal but 
also creating a better passenger experience as 
it is their first and last impression of Antigua. It 
is going to be one of our major projects not just 

for the Airport Authority but also 
for the stakeholders, we are going 
to engage the entire VCBIA com-
munity in the process”, explains 
Francis, adding that they also plan 
to go back to master planning in 
2020, as the one they current-
ly have is over 10 years old and 
does not reflect the current needs 
of the airport. Additionally, taking 
advantage of Antigua & Barbuda’s 
privileged geographical location 
in the Caribbean and the fact that 
their international airport is the 

home base for the Leeward Islands Air Trans-
port (LIAT), they plan to “position Antigua and 
LIAT more strategically to help facilitate traffic 
throughout the region” - says Francis.

Other measures are related to actively promot-
ing digitalization in order to enhance the air-
port’s overall efficiency. In the last two years 
they have automated their human resources and 
accounting areas and now they plan to move 
into preventive and corrective maintenance of 
the entire VCBIA facilities. Thus, they are envi-
sioning the removal of physical outbound immi-
gration, which will be done digitally instead of 
manually, and on the inbound side they will be 
adding self-check machines. “We have a 10 year 
vision and feel that the maintenance of the air-
port is critical for the future. We are a very small 
economy with limited resources and as such we 
need to think smarter and not bigger, technology 
is key and we must find solutions to get people 
through the airport a lot faster” - assures Francis. 

With more than seven years of experience in 
Antigua and Barbuda Airport Authority, begin-
ning as Chief Financial Officer (CFO) and more 
recently as the company’s first female Chief Ex-
ecutive Officer (CEO), Francis has surely faced 
important challenges, from natural disasters like 
hurricane Irma to more human-made setbacks 
such as last year’s Boeing’s 737 max jets crisis, 
the collapse of Thomas Cook or the common 
difficulties of balancing a demanding profes-
sional life and motherhood. However, thanks 
to her professional skills and personal tenacity 
she is confident she will keep making ABAA one 
of the most exemplary institutions in the region 
while continuing to improve in her new role. As 
Francis assures, “I have been with the airport 
for seven years and in my role as CFO people 
considered me very competent and very tough, 
thanks to which I earned the respect of the com-
munity. People have very high expectations so I 
need to be very responsible, but I am not worried 
about the perception they will have of me being 
a woman, once they see me performing, respect 
will come automatically”. 

Actively contributing to Antigua  
and Barbuda’s revitalization

EULETTA FRANCIS
CEO ANTIGUA AND BARBUDA  

AIRPORT AUTHORITY

Year of completion of the modern 
V.C Bird International Airport 
(VCBIA).

Largest Leeward Islands Air 
Transport  (LIAT) airport, handling 
over 850,000 passengers per year.

Accommodating over 10 major 
airlines.2015
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A highly competitive industry with 
25 active market participants. 

The Financial Services Regulatory Commission (FSRC) is 
the statutory regulatory body for the insurance industry 
in Antigua and Barbuda, with regulations outlined in the 
Insurance Act 13 of 2007.

A.M. Best is a U.S. based financial rating agency that focuses on the insurance industry. A.M. Best's Financial Strength Ratings represent the company's assessment of an 

insurer's ability to meet its obligations to policyholders.  For further information on A.M. Best, please visit their website • www.ambest.com

Head Of�ce: Caribbean Alliance House, Cnr. Newgate & Cross Streets, St. John’s, Antigua, W.I. • Tel: +1 (268) 484 2900

Anguilla • Antigua & Barbuda • Ascension Island • Bahamas • Barbados • British Virgin Islands • Cayman Islands • Dominica

Falkland Islands • Grenada • Montserrat • St. Kitts & Nevis • St. Lucia • St. Maarten • St. Vincent & The Grenadines • Turks & Caicos

H O M E  •  C O N T E N T S  •  M O T O R  •  L I A B I L I T Y  •  B U S I N E S S  •  T R A V E L  •  M A R I N E

www.caribbeanalliance.com
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Insurance

«We live in a very high risk area, 
we are threatened by hurricanes, 
have active volcanoes nearby and 
earthquakes from time to time» 

I nsurance industry in the Carib-
bean is a competitive and in-
dispensable business, and Anjo 
Insurances is Antigua and Bar-
buda’s most known and trusted 

insurance provider. With a wide range of 
services, they offer personal and commercial 
products adapted to the region’s particular 
insurance needs. “We live in a very high risk 
area. We are threatened by hurricanes on an 
annual basis, have active volcanoes nearby 
and earthquakes from time to time, so it is 
important for property owners and businesses 
to have adequate insurance to cover for these 
eventualities”, explains Anjo Insurance’s Gen-
eral Manager John R. Hall.    

Founded in 1928 by Francis Anjo, it start-
ed as agents for UK’s Caledonian and Atlas In-
surance, two companies that later became part 
of the Guardian Royal Exchange Group. In the 
late 1970’s a number of GRE agents and others 

came together and established the United Insur-
ance Company, currently known as Massy Unit-
ed Insurance, an A-rated and well recognized 
regional insurance conglomerate of which Anjo 
Insurances is a local agent. “We 
have been through a number of 
hurricanes and earthquakes and 
Massy United Insurance has been 
a strong supporter of our compa-
ny, especially when the need arises 
with claims resulting from a ca-
tastrophe” -says Hall. 

Having over 90 years of experi-
ence, the key to the company’s lon-
gevity is “the dedication of the staff 
and management”, the superior 
personalized service they provide to their cus-
tomers: “We have excellent staff. Most of them 
have been here 30 plus years, I have been here 
over 50 years. I left school, came to work for 
this company and I’m still here” - assures Hall. 

Vastly experienced, reliable and 
personalized insurance services
Their extensive experience, professionalism and head office support places them as the top insurer 
in the island. 

Another competitive advantage is their con-
stant innovation. In addition to their successful 
insurance products, they are now developing 
yachting insurance to cover current local needs. 

“Antigua is a yachting center. Many 
boat owners have their boats here 
and need insurance even though 
they live elsewhere, especially 
since some big international insur-
ance players stopped working in 
the Caribbean” explains Hall.  
Anjo Insurances is also committed 
to assist local aid organizations, 
contributing to numerous causes 
from homes for underprivileged 
children and medical facilities to 

sports activities and social events. “The commu-
nity supports us, so whenever there’s a need we 
support the community”, assures Hall.  Further-
more, they are mostly proud of the vital assis-
tance they have provided through their insur-

«The community 
supports us, 
so whenever 
there’s a need 
we support the 
community» 
JOHN HALL 

ance policies. As Hall states, “some people feel 
that insurance is not necessary, but when you 
witness the destruction of somebody’s home 
and you see them coming to make the claim 
and getting back on their feet as a result of the 
policy you sold them, that gives you a sense  
of satisfaction”. 

 CONTACT US
www.anjoinsure.com

JOHN HALL

C 
aribbean Alliance Insuranc-
es Co. Ltd. was established 
in Antigua in 1988 with its 
head office located in the 
capital city of St. John’s. 

While initially it had representation in the is-
lands of St. Kitts and Nevis, Montserrat, St. 
Lucia, Barbados, St. Vincent and Grenada, 
over the years it has extended its operations. 

Their first-class services have earned them the only A (Excellent) Stable 
rating in the Eastern Caribbean. 

An award-wining, client-
centered insurance company

Regionally, it is currently present in the British 
Virgin Islands, Anguilla, St. Martin, Dominica, 
Turks & Caicos Islands, Cayman Islands and the 
Bahamas; as well as being represented in the 
South Atlantic. 

Caribbean Alliance offers the full range of 
general insurance products including property 
all risks insurance, contractors all risks insur-
ance, business interruption, automobile insur-

ance, third party liability insurance and home-
owners insurance.

Operating in an active catastrophe disaster 
area with hurricanes, tropical storms, earth-
quakes and volcanic activity, their policy cover-
age has traditionally included all these kinds of 
risks, being the 2017 hurricanes Irma and Maria 
and the 2019 hurricane Dorian the most recent 
examples, with all resulting hurricane claims 
dealt speedily and professionally to the satisfac-
tion of their clients. Similarly, while earthquake 
activity is less common, the 1995 volcanic erup-
tion in Montserrat was a reminder that these 
risks also need to be insured.

The American Financial Rating Agency, A.M. 
Best Company has rated Caribbean Alliance as 
“A” (Excellent) - stable – which  is the highest 
rating awarded to any insurer in the Caribbean 

– an achievement they attribute to Caribbean 
Alliance solid capitalisations and very strong 
operating performance.

Caribbean Alliance takes pride in their cor-
porate social responsibility which extends to all 
regions in which they operate.

As with all insurance companies in the re-
gion, reinsurance is an integral part of the oper-
ation and Caribbean Alliance Reinsurance Pro-
gram is second to none placed with the major 
international reinsurance market.

Caribbean Alliance always welcomes insur-
ance enquiries throughout the region.

The number of territories in 
the region where Caribbean 
Alliance  Insurances Co. Ltd. 
has representatives.
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JOHN 
HALL 
GM ANJO 
INSURANCES

ROBIN YEARWOOD
MINISTER OF PUBLIC UTILITIES, CIVIL 

AVIATION, TRANSPORTATION & ENERGY

Public Utilities & Legal Services

The legal system 
of Antigua and Barbuda 

is based on the English 

Common Law. (Common-

wealth of Nations)

APUA
A government-owned 

corporation responsible for 

the public supply of water, 

electricity and telecommuni-

cations to all the population. 

«We are highly 
committed to 
keeping and 
saving LIAT in 
order to be able 
to travel among 
Caribbean 
countries»
ROBIN YEARWOOD

 

T 
hings have come a long 
way for Antigua and Bar-
buda in terms of assuring 
quality public services. 

Through the government’s 
efforts in securing funds while improving ac-
cess as well as the quality of existing utilities, 
the country has become well known for its high 
living standards in the region. For instance, An-
tigua and Barbuda produces 331 million kilo-
watt-hours (kWh) of electricity, meeting 108% of 
the country’s own requirements and thus leaving 
an excess to be exported to other countries or 
left unused. “We are making sure to safeguard 
energy for our citizens”, assures Minister of Pub-
lic Utilities, Civil Aviation, Transport and Energy, 
Hon. Sir Robin Yearwood, adding that they have 
ordered two power plants that are planned to 
arrive early next year to guarantee a continuous 
and efficient service. The country has also made 
important strides in terms of renewable energy 
by installing on the grid, wind and solar energy, 
which they have installed at schools. Access to 
water has also improved greatly with the water 
osmosis plant, wich currently produces over 7 
million gallons of water per day and will increase 
its production to 10 million gallons a day in the 
near future. “We suffer from drought and yet of-
fer the cheapest water”, - says Yearwood.

Regarding telecommunications, they offer 
one of the best telephone services in the Caribbe-
an with a 4G network and a strong fiber optic in-
ternet product. As Yearwood explains, “we make 
sure to keep up to date with all the latest technol-
ogy in the telecommunication industry. Most of 
our telephone technicians including the manag-
ers are in the United States, and we are current-
ly working with Erickson and making important 

Major investments in energy, water, telecommunications and air transport have contributed 
greatly to the country’s overall improvement.

Providing a better quality 
of life to all citizens

strides in this sector”. As for air transport, since 
2015 Antigua and Barbuda has a modern airport 
able to hold any type of plane and major prog-
ress has also been made in the installation of a 
new Air Traffic Control (ATC) Tower Cab at the 
airport to make sure they are keeping up with 
the latest and safest technology. 

Additionally, they have partnered 
with the UAE-Caribbean Renewable 
Energy Fund (UAE-CREF), the CAR-
ICOM Development Fund (CDF) and 
the New Zealand Ministry of Foreign 
Affairs and Trade (NZMFAT) to re-
store power in Barbuda. This crucial 
project aims to build a climate-resil-
ient, safe, reliable and sustainable 
supply of electrical power in the is-
land, following the devastation left 
by hurricane Irma in 2017. The UAE 
has agreed to disburse US$ 5.7 mil-
lion to develop the project, which is 
currently in its preparation phase and already 
constitutes the largest renewable energy initiative 
of its kind in the Caribbean region. “Barbuda will 
have a climate-resilient and green supply of solar 
and wind energy, it will become the first island 
in the Caribbean to be powered solely by solar 
energy”, - proudly states Yearwood. 

Furthermore, the Ministry is presently in-
volved in several other initiatives. On one hand, 
air traffic is expected to increase after reaching 
an agreement with JetBlue Airways to add two 
weekly flights from New York to Antigua as well 

as assuring the resumption of the second daily 
flight from Miami by American Airlines. Addition-
ally, they are currently in talks with other airlines 
to expand their flight offering. As Yearwood ex-
plains, “we are looking at the possibility of bring-
ing direct flights from Colombia and we also want 

Copa Airlines to make a stop here. 
We are in talks with two major 
European airlines to bring direct 
flights to Antigua. Virgin Atlantic 
Airways comes here four times a 
week and they might increase it 
after the Thomas Cook collapse”. 
Similarly, they are invested in guar-
anteeing and further increasing 
inter-regional flights by supporting 
regional airline LIAT. Not only they 
have bought shares from Barbados 
to avoid the airline’s liquidity but 
they have also secured a US$ 15.8 
million loan with Banco del ALBA 

from Venezuela to purchase additional shares. 
“We are highly committed to keeping and saving 
LIAT in order to be able to travel among Caribbe-
an countries”, - assures Yearwood.

On the other hand, as chairperson of the Na-
tional Asset Management Company (NAMCO), 
Minister Yearwood is actively involved in im-
proving the government’s investing arm. Under 
his management the state insurance company 
(SIC) recently got transferred to NAMCO and 
they have managed to provide indispensable aid 
to develop major state projects that would have 

been hard to accomplish otherwise. To illustrate 
this, he explains they leant US$ 3.3 million to 
the Pier Group in order to continue works at the 
port and paid the previous government’s debt of 
US$ 5.9 million, all without competing with the 
private sector. 

As for the future, Yearwood is particularly in-
terested in promoting the already strong bilateral 
links between Antigua and the US through new 
commercial investments in the country. He invites 
US companies to follow China’s steps by invest-
ing in major development projects like the air-
port, the harbor and medical facilities, and sends 
a message to the diaspora to direct their econom-
ic initiatives towards their homeland: “There are 
a lot of investment opportunities in Antigua and 
Barbuda especially in the tourism sector and I 
want to tell the Antiguans and Barbudans liv-
ing in Miami to come back here and invest in  
their country”. 

«There are a lot of investment 
opportunities in Antigua and 
Barbuda especially in the
tourism sector and I want
to tell the Antiguans and 
Barbudans living in Miami to 
come back here and invest in 
their country»  

«Barbuda will have a climate-
resilient and green supply of 
solar and wind energy, it will 
become the first island in the 
Caribbean to be powered solely 
by solar energy»  

ROBIN YEARWOOD
ROBIN YEARWOOD

US$ 50 million was invested in 
resource energy applications in the 
last 5 years.

«We have well 
developed 
transactional, 
offshore and 
trademark law 
divisions, we also  
have a strong 
litigation base» 

For the last 20 years, the firm has built a name in Antigua and Barbuda by offering the most 
complete and personalized legal services in the country.  

R 
ichards & Company is a full 
service boutique law firm 
that specializes in commer-
cial law and is focused on 
achieving excellence and 

exceeding client expectations. Their main 
advantage over other law firms in 
Antigua and Barbuda is its ability  
to effectively handle matters on 
both the transactional and litiga-
tion sides. As Managing Attorney 
Stacy Richards-Roach assures, “al-
though we have well developed 
transactional, offshore and trade-
mark law divisions, we also have 
a strong litigation base. I think that 
makes a difference because in An-
tigua and Barbuda most times it is 
either one or the other. So we pride 
ourselves in taking the client all the 
way through”.

Their service is not only com-
prehensive but also highly person-
alized, as special emphasis is placed on build-
ing close ties with the clients. “One key to our 
success is our relationship with our clients. We 
build real relationships; we have long-term cli-

ents, and while we get new ones it is all about 
maintaining those relations”, affirms Rich-
ards-Roach, adding that they are able to do 
so by answering client needs in an effective 
and timely manner. “We have a policy at the 
firm, a system for all the lawyers. We always 

respond to our clients within 
24 hours. We are extremely re-
sponsive. Secondly, we have a 
network of lawyers in the region 
and beyond. That is very helpful” 
- states Richards-Roach. Another 
significant feature of the firm is 
its investment in and use of tech-
nology, making services even more 
efficient. This is especially useful 
when handling clients based in 
other jurisdictions, “what we did 
was to utilize programs that speak 
to each other and the client so that 
makes everybody’s work easier” - 
says Richards-Roach. 

In the near future, the firm 
anticipates expanding its footprint, having 
reached a state where it can do so without com-
promising high standards. According to Rich-
ards & Company managing attorney, “for a long 

A full service law firm sets 
the highest standards 

time we did not promote ourselves, as I tried 
to put a team together that could move us for-
ward. Now I think we are there so the idea is to 
make our presence more felt”. Being one of the 
few female heads of a legal firm in the country, 
and therefore used to difficult and exciting chal-
lenges, Richards-Roach believes they are ready 
for this next step. And just as she advises young 
female attorneys to stay true to their authentic 
selves and not lose their unique qualities in a 
sector traditionally associated with men, so will 
Richards & Company by continuing to devel-
op the firm without sacrificing what has made  
them successful. 

Richards & Company has a team of men and 
women committed to the firm and its clients. As 
Richards-Roach proudly states, “lots of people 
can give you a legal service in Antigua and Bar-
buda but you have a relationship with us.” 

«Lots of people 
can give you a 
legal service 
in Antigua and 
Barbuda but 
you have a 
relationship  
with us» 
STACY RICHARDS-ROACH

Im
age: Freepik.com

 CONTACT US
www.antigualaw.comSTACY RICHARDS-ROACH

US$ 15.8 million
The loan from Banco del ALBA 

from Venezuela to the government 

of Antigua to purchase additional 

shares in LIAT and save the com-

pany from bankruptcy.  

Freepik.com

15% of the 
energy comes  

from renewable sources. 

112.2 megawatt (MW) is 

the total installed  

energy capacity.
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Education 91% of students enrolled complete 
the primary seven years of 
mandated education.

2,5% of GDP is the government’s 
expenditure on education.

Two US Medical Universities have 
established themselves in Antigua. 

 Our government came into of-
fice on the basis that we were 
going to provide a comprehen-

sive, modern education for the people”, assures 
Minister of Education, Science and Technology, 
Hon. Michael Browne, confident that they are ful-
filling that promise thanks to their focus on bring-
ing universal education to all students, improving 
the learning environment through digitalization, 
upgrading the human resource, ramping up all 
technical vocational education and investing in 
higher education. For instance, they have con-
siderably improved K-12 education, managing to 
reduce from 40% to 2% the number of level 4 stu-
dents nationwide; have upgraded teachers focus-
ing on special education, technical skills, sciences 
and foreign language, to the extent that they now 
have secondary schools teaching Mandarin as part 
of their regular curriculum; and have invested in 
classroom technology by introducing e-books that 
allow students to learn subjects while they experi-
ence them in real time. 

In terms of tertiary education, they brought 
the Five Islands Campus of the University of West 

The strong emphasis given to developing high quality education has turned Antigua and Barbuda into one of the main educational hubs in the Caribbean. 

A revolutionary sector investing in the future

Indies, the number 
one ranked univer-
sity in the region 
and among the 4% 
leading universities 
worldwide, provid-
ing students access to 
high quality educa-
tion as well as serving 
as a base to train hu-
man resource from 
Antigua and Barbuda 
and the rest of the 
Eastern Caribbean. 
Similarly, answering 
to local needs they 
have focused on developing medical studies and 
now have two offshore medical schools that offer 
internationally accredited training to both local 
and foreign students thanks to several partnerships 
with universities from the US, the UK, Canada and 
India. With all these initiatives, Antigua and Bar-
buda is leading the region by offering students 
inclusive, first class education that will prepare 
them to adapt to the changes in environment 
as well contribute to the country’s economic 
development. As Browne states, “our economy 
is primarily a service economy and so the ed-
ucation system continues to transform itself to 
accommodate and meet the needs of what the 
economy demands”. 

American University of Antigua College 
of Medicine leads by example. 
Since 2004, the American University of Antigua 
(AUA) College of Medicine has provided a path 
to medical practice for aspiring doctors unable 
to secure a medical school seat in their home 
country. Fifteen years later, in 2019, more than 
2,600 graduates have earned Doctor of Medicine 
degrees from AUA, with alumni earning spots 
in more than 700 residency programs over the 
course of the university’s history. Many AUA stu-
dents have been able to afford tuition thanks to 
AUA’s scholarship program.

“The primary objective of the university for 
the past 15 years has always been to support 
underserved communities and address the im-
pending physician shortage, with an emphasis on 
primary care,” said Vernon Solomon, AUA’s Vice 
President of Administration & Community Affairs. 

“One of our biggest strengths is our diversity,” 
Solomon added.  “We have students and teachers 
coming from within the Caribbean, Europe, Asia, 
and the Americas.”

Because AUA operates its Basic Sciences cur-
riculum in Antigua, AUA students have ample 
opportunities to give back to their host country. 
Since AUA students are taught early on that en-
gaging with local communities is critical to the 
success of any healthcare practitioner, students 
then put these ideas into practice by partnering 
with local health organizations to fund events, 
hold screenings, and train and certify local health-
care practitioners.

In 2016, AUA partnered with Florida Interna-
tional University (FIU) to create the Global MD 
Program, which trains students to practice medi-
cine with a global health mindset by sending them 
abroad for clinical rotations in the US, Canada, 
the UK or India.  

In 2017, AUA’s Emergency Management Train-
ing Center (EMTC) was approved by the US-
based National Association of Emergency Medical 

Trainers (NAEMT) as an official NAEMT train-
ing center. The NAEMT sets the global standard 
in emergency medical services evidence-based, 
field-tested, continuing education. “The Emer-
gency Management Training Center is a pride of 
the university,” Solomon said. “By providing such 
elevated training, we hope to increase the surviv-
al rate of people involved in a traumatic event.” 

Apart from developing the EMTC, the univer-
sity has invested in promoting innovation through 
their medical simulation area, where students can 
simulate real-life medical exercises in a controlled 
environment with high-fidelity manikins or with 
professional patients simulating different diseas-
es while the information is registered and trans-
ferred through specialized software programs. 
“Technology is well-engrained in how the curric-
ulum is designed, mapped and shared with stu-
dents,” Solomon said. “It brings medicine alive.” 

In the future, Solomon hopes to continue ful-
filling AUA’s mission to give opportunities to un-
der-represented minorities and ensuring that its 
graduates develop the skills and attitude of life-
long learning, compassion and professionalism.

VERNON SOLOMON
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American University of Antigua College of Medicine Campus. 

«Our government came into office 
on the basis that we were going to 
provide a comprehensive, modern 
education for the people» 

«One of our biggest  
strength is our diversity» 
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